JloroBop o peaju3anuy TYPUCTCKOrO MPOAYKTA Ne
MOCKBA

Ob6miecTBo ¢ orpannueHHoi oTBeTcTBeHHOCTRI0 OO0 "KoMOuEBpoTyp", nMenyemas B nanpHeleM “Typoneparop”, peecTpoBblii HOMEp
PTO017280, B nuue , ICUCTBYIOILIETO HA OCHOBAaHUH JOBEPEHHOCTH , C OJTHOM CTOPOHBI, ,
HMMeHyeMBbIH(as1)B nanpHeimeM “3aka3qank’”, AeHCTBYIONEro HA OCHOBAaHUH JOBEPEHHOCTH /3aKOHA Ha 3aKJIFOUCHNE JOTOBOPA O pealn3anuy
TYPUCTCKOIO IIPOJYKTa B OTHOLICHUH TYPUCTOB: C JPYTO# CTOPOHEL, IIPH COBMECTHOM yHOMHHAHUH UMEHYEMbIe
«CTOpOHBI», 3aKIIOYUIN HACTOSIUM JOrOBOP O HUXKECICIYIOMIEM:

1. OcHOBHBIE ONDee/IeHHs U IOHATHS, HCII0JIb3VeMble B IOTOBODE:

Typ («TypuCTCKHIA TPOAYKT») - KOMIUIEKC YCIIYT MO MEPEBO3KE, PA3MELIEHHIO, TUTAHUIO, SKCKYPCHOHHOMY OOCTYKUBAHHUIO, OPTaHH3AI[MN OT/bIXA U
JI0CYyTa, a TaKXKe HHBIX YCIIYT, IPEJOCTABIISIEMBIX B 3aBUCHMOCTH OT IIeN€i MyTEIIeCTBHS B COOTBETCTBUHU C HACTOSAIINM JOTOBOPOM.

IIporpamma Typa — noxymeHT Typomneparopa, coaepaiiuii HHGOPMAILUIO 0 MapLUIPYTe U CPOKaX MyTEIIECTBUS, CTOMMOCTH Typa, CPEACTBAX
pa3MeIeHus, KaTerOpHil CPEACTB pa3MEIeHHUs, YCIOBUX NIPOKUBAHMS, IIPOrpaMMe IPeOBIBAHUS U 0COOCHHOCTSIX IIPEIOCTaBICHHS
9KCKYPCHOHHBIX, a TAK)K€ HHBIX YCIIYT, IIPEAyCMOTPEeHHBIX HacTosmuM JloroBopoM. Cpok neiictsust [IporpaMmel Typa onpenemnsercs: yka3aHHBIMU B
Hel KaJIeHAapHBIMHA JIaTaMH.

Pacuer Typa (3as1Bka) — fokyMeHT Typoreparopa 1 HeOTheMIIeMas 4acTh HacTosmero Jlorosopa, cojepskaniuii ”HGOPMAIHIO O TYpHCTE, B 00bEMe
HEo0X0JMMOM [JIsl HCTIONHEHUs JloroBopa, CTOMMOCTH U MOTPEOUTENCKUX CBOMCTBAX TYPHCTCKOTO MPOAYKTa JaTa Havyajaa Typa U JaTa OKOHYaHHs

Typa.

Jluct OpoHMpoBaHUs — JOKYMEHT TyporepaTopa U HeoThbeMiIeMas 4acTh HacTosero Jlorosopa, moATBEp>KAAIOIINN OPOHUPOBAHHE TYPUCTCKOTO
HPOYKTA U CoAepKalyii HHPOPMALUIO O TypUCTe, B 00bEME HE0OX0MMOM JUIs UCHOJIHEHUs JoroBopa CTOMMOCTH ¥ IIOTPEOUTENbCKUX CBOMCTBAX
TYPUCTCKOTO NPOJYKTa, JaTa Hadaja Typa U Jjata OKOHYaHHs Typa.
2. CBeiennsi 0 TyDonepaTope U (DHHAHCOBOM o0eceYeHNH:
O6uiecTBo ¢ orpannueHHOM oTBeTcTBeHHOCTHI0 KoMOuEBpoTyp, (OO0 "Kom6uEBpoTyp"). Homep B peectpe Typonepatopos: PTO 017280 .
Anpec mecra Haxoxaenus: 109028, r. Mocksa, IleBueckuii ep., 1. 4, ctp. 1. FOpuangeckuii anpec: 115184, r. Mocksa, yi. [IaTHuikas, 1.76, mom.
1. Tenedbon/dakc: (495) 623-92-45/(495) 623-92-45. Anpec HeKTPOHHOU MOYTHI/calT: post@kombi-tour.ru, . Pexxum pabotsr: [Ta-nt ¢ 09.00 mo
19.00. Cy660ta ¢ 10.00 no 16.00, BockpeceHHe - BEIXOAHOM.

Caeznenust 00 opraHu3aliy, IpeJocTaBuBIIel GpUHAHCOBOE 0OecrieYeHHe OTBETCTBEHHOCTH TypOIepaTopa.

IHanMeHoBaHue opraHu3anuy, npeaocraBusLieii Jlorosop: Cpok neficTBus IPazmep IAnpec (Mecto HaxoxeHus1) |[louToBblii anpec
(buHaHCOBOE OOEcIeUeHHE: (buHaHCOBOrO (buHaHCOBOrO OpraHU3aLuH, OpraHU3aLuH,
oOecTieueHHs: oOecriedeHHs:  |IpeIOCTaBUBIIEH [pexocTaBUBIIEH
NHAHCOROE ﬂﬁP{‘HFuPHMP' NHAHCOROE ﬂﬁP{‘HFuPHMP'
IACCOLIMALIA "OBbEAVHEHUE INe5247/3]] ot |c 02.04.2022 o 2546641,14 py6. |, 1. 101000, . MOCKBA, | r. 101000, . MOCKBA,
TYPOIIEPATOPOB B COEPE BBLIE3JJHOT'O 21.03.2022 01.04.2023 YJI. MAICHULIKASL, 1. 26, [YJI. MSICHULIKAS, /. 26,
[TYPU3MA "TYPIIOMOULIB" IA/51 493 IA/51 493

3. IIpeamer norosona:

B cooterctBuu ¢ JloroBopom, Typoneparop 00s3yercst o6ecriednTh OKa3aHue 3aKa34uKy KOMIUIEKCA YCIIYT, BXOASAIIMX B TYPUCTCKUH MPOJYKT,
MIOJIHBIN IepeyeHb U MOTPEOUTEIbCKUE CBOWCTBA KOTOPOro yKa3zaHsl B Pacuere Typa/Jlucte 6ponuposanus (IIpunoxenue 1 x JJorosopy) u
[Tporpamme Typa, a TakxKe 110 3asBKe 3aKa3unKa OKa3aTh YCIYT'y [0 OPOHUPOBAHMIO M IPHOOPETECHHUIO [Tl TYPUCTOB aBHA W/HITH /I OUIETOB.
3aka34yuK 00s3yeTcst OIUIATUTh YCIIYyT! Ha YCIIOBHSAX, ONPEesieMble HACTOAIMM JOroBOpoM.

4. O6masi meHa TVPHCTCKOro MPOAVKTA M MOPSII0K OIJIAThI:

4.1. O6uas nena Typuctckoro npoaykra ykaszana B Pacuere typa/Jlucre 6ponupoanus (I[Ipunoxenue 1 k JJorosopy).

4.2. Iloe3aka cuntaercst 3a0pOHUPOBAHHOM, eci 3aka3uHK Mpou3sBen npepomiary He MeHee 30% (U1 TYpOB C KeIe3HOAOPOKHBIM MEPEE3TOM) UITU
50% (st TypoB ¢ aBHAIepesIeTOM) OT OOIIeH CTOMMOCTH Typa, €CIM HHOE He MPETyCMOTPEHO YCIOBUSIMH CIIEIHANBHBIX aKIUH, KOTOpHIE
aHOHCHpYIOTCs Ha caiite Typoneparopa. OmiaTa Typa MoXeT ObITh pa3buTa He OoJiee UeM Ha J[BE YaCTH: IPeAoIIaTa U A0IUIaTa.

4.3.3aka34uK 00s3yeTcs MOJIHOCTHIO OIUIATUTH Typ JIMOO0 BHECTH NIPENOIIIaTy B IeHb BeICTaBieHns Pacuera Typa. [Ipn BHECeHNH HOIIIATHI CyMMa,
ykaszaHHas B Pacdere Typa, IIOJUISKUT OIUIaTe 3a BRIYETOM CyMMBI OIIaueHHOH panee. [lonHast orurara jomkHA OBITH IPOHM3BEAEHA HE TIO3AHEE YeM
3a 25 nHel (U1 TYpOB C JKEeNe3HOAOPOKHBIM Nepee3noM) ik 40 aHel (U1 TypoB ¢ aBHaIlepesieToM) 0 Hadyajla HOe3IKH C YIeTOM BCeX
COTJIACOBaHHBIX YCJIOBHI 0oroBopa. CTOMMOCTB Typa MOXET ObITh TAKXKE H3MEHEHA B CIy4asix, IPeJyCMOTPEHHBIX I1. 8.5 HacTosero JloroBopa.
JIuct 6poHMpoBaHus BbIIaeTcs 3aka3unky mocne 100% ommarsl TypUCTCKOTO MPOIYKTa.

4.3.1. 3axa3uuK BIpaBe MPOU3BECTH OIJIATY AOIOJHUTEIBHBIX YCIYT IPU MOKYIIKE Typa, HO He mo3Hee yeM 3a 20 1Hei 10 Havana noe3aku. B
Cllydae 0TKa3a OT JONOJIHUTENBHBIX YCIIYT, CPEICTBA MOJJIEkKAT BO3BPATY 3a BEMYETOM (DAKTHUECKH MOHECEHHBIX pacxo0B. Bo3spar npomsBoautcs
10 THCHbMEHHOMY 3asIBJICHHIO 3aKa3urKa, IpeloCTaBIeHHOMY B oduc Typomneparopa, B Tedenue 10 kaJeHAapHBIX JHEH M0CIIe MOe3KH.

4.4. 3axka3uuK BIpaBe IPOU3BECTH AOIOIHUTEIBHBIN IJIaTEX MO HacTosAeMy Jlorosopy — “I'apaHTHHHBIH I1aTEX OT HEBBIE3/a C TOKPHITHEM
Covid-19”. IIpu nomyuennu omnaTsl 3a “I'apaHTHHHBINA IIaTeX OT HeBBIe31a” oT 3akaszunka TyporepaTop MpuHUMAET Ha ce0sl JOTIOIHUTENbHEIC
00s13aTeNbCTBA 10 HAcTOsIEMY JJoroBopy - BO3BpaTUTh 3aKa3dHKy CTOMMOCTB YCIIYT 3a UCKIIIOUCHHEM, CyMMBI "["apaHTHIHOTO IU1aTexa oT
HeBble3a ¢ mokpeitHeM Covid19" 1 aBua MITH XKeIe3HOAOPOKHBIX OMIIETOB IIPH HACTYIUICHUH HIDKECIIEAYIOMNX 00CTOSTENBCTB, JETaloIux
HEBO3MO>KHBIM BBIE3]I TyPHCTa B OIUIAYEHHBII Typ: 1) CMepTh TypHCTa MM €ro 0TI, MaTepH, CYIpyT/a, neTel, poaHbIX OpaTbes/cecTép; 2) 60Ie3Hb
TypHUCTa, B TOM YHciIe 3aboneBanue kopoHaBupycnoi nndekuueit Covid-19 uam npebbiBaHue Ha KapaHTHUHE 10 €€ IPHYMHE PU HATHIHU
MEAULUHCKOTO IOKYMEHTa, OATBEPKJAIOIIEro AMarHo3, Wik 00J1e3Hb MM TPaBMa TYPUCTa, WK €ro OTL@a, MaTepu, CyNpyr/a, 1eTel, poIHbIX
OpaTbeB/cecTEp MPH yCIIOBHUH JICUCHHUS B CTALIHOHAPE B IEPHO]] IPOXOXKACHUS Typa, €CIIM B MOMEHT 3akirodeHus Jlorosopa 3akazunk Typucrckoro
MPOJYKTa He 3HaJl, HE MOT 3HATh U Pa3yMHO MPEIBUAETh HACTYIIICHHUS JaHHBIX COOBITHIA; 3) CYIIECTBEHHOE MTOBPEXKACHUE HEBHKUMOTO
HMMYIIECTBA TYpHUCTa B pe3yJIbTaTe aBapuii, IMokapa, CTHXHIHBIX OeJICTBHI B IEpHOJ JEHCTBUS FApaHTUIHOTO IUIAaTeXa; 4) ydacTHe TypucTa B
CyneOHOM pa30HpaTenbCTBE 110 YTOJIOBHOMY JIeTy; 5) OTKa3 TypUCTa OT HOE3JKH B CIIydae HEBO3MOXHOCTH COBEPIICHHS MOE3IKH APYTUM
TYPUCTOM, OpOPMIICHHBIM B TOH K€ ITyTEBKE U SBISIOIIUMCS €r0 OTIIOM, MaTepbIo, CYyIpyroM/-oif, peOCHKOM, pOIHBIM OpaTOM/cecTpoil IpH
HaCTYIUICHUH 00CTOSTENECTB HeBble31a. OmraTa «["apaHTHIHHOTO IuIaTexxa oT HeBble3/a ¢ mokpeitueM Covid-19» MoxkeT OBITh IPON3BEICHA TOIBKO
Ha MOMEHT 3aKJIIOYEHHs IoroBopa ¢ 3akazuukoM. [Ipn aHHYISIIuM Typa CTOMMOCTE «[ apaHTHITHOTO IUIaTe)Ka OT HEBBIE3a» MOXKET ObITh
BO3BpallleHa B CIIy4ae OTCYTCTBUs ()aKTUUECKU MIOHECEHHBIX PAacXooB. JlaHHas yciiyra He paclpOCTPAHSIETCs Ha TYpPBl «OT OJHOTO TYPHCTa», TypBHI,
OpraHu3yeMble COBMECTHO C MIPUHHUMAaOLIel cTopoHoi. Bo3Bpar cTonMocTy aBuabuieTa U xeae3HOAOPOKHBIX OMIIETOB MPOU3BOAUTCS 110
ycioBusM TapHa aBuanepeBo3unka. [1oaHsle yc1oBus Ha calite www.tourtrans.ru.



5. IlpaBa 1 00132aHHOCTH CTODOH:
5.1. Typoneparop obs13aH:

a). O0ecre4ynTh KAYECTBO TYPUCTCKOTO OOCITY>KMBAHUS B COOTBETCTBUU C YCIOBUSMHU HacTosero JJorosopa.

0) IlpenocraButh 3aKka3z4yuKy MOJHYIO U JOCTOBEPHYIO HHPOPMAINIO 00 0COOCHHOCTSIX M MOTPEOUTENBCKIX CBOMCTBAX Typa, COAEPIKALIYIOCS B
MPUIOXKEHUAX K HacTosimeMy JloroBopy - Ilamsatke Typucty u CipaBouHoif HH(GOpManuy Mo nNporpamMMe Typa, B TOM YUCIIe COAeprKalleics Ha
caiiTe TyporepaTopa www.tourtrans.ru, a TaKke, ykasanuyo B Ilepeune uadopmannu, noseaennoi no 3akazuuka (IIpunoxenue No2);

B) [IpuHrMaTh Meps! 1o obecrieueHnIo 6e30IIacHOCTH HH(POPMAIUK O IePCOHABHBIX JAHHBIX, TOJYYCHHBIX OT 3aKa34nKa B IIPOIECCE OKa3aHHs
yCIIyT, B TOM YHCIIE IIPH ee 00paboTKe M UCIIONb30BAHNY;

r) OxazaTb cozeiicTBre M0 TpeOOBaHHIO 3aKa3uyKa B IPEAOCTABICHUH YCIYT IO CTPAXOBAaHUIO PUCKOB, CBSI3aHHBIX C COBEPLICHHEM MyTEIIeCTBYS (B
TOM YHCIIE IIPY COBEPIICHHUH ITyTSHIECTBUH, CBS3aHHBIX C IPOXOKACHAEM MapIIPYTOB, IPEICTABIIIONINX ITOBBIICHHYIO OITACHOCTD JUIS )KU3HU U
3II0POBBS);

1) OxazaTb Bce ycIIyru, Bxojsuue B TypHcTcKkuil MpogyKT, CAMOCTOATENBHO HITH C MPUBIEYEHHEM TPEThUX JIHIL, Ha KOTOPBIX Typomneparop
BO3JIaraeT UCIOIHEHUE YaCTH WU BCEX €ro 00s3aTeNIbCTB Nepe]] 3aKa3quKoM;

¢) B ciryuae BO3HUKHOBEHUS TEXHUUECKOH HEMCIIPAaBHOCTH aBTOOYCa, NPEMATCTBYIOIIECH HCIIOIHEHUIO IPOTpaMMEI Typa, TyporepaTop
obecrieqnBaeT 3aMeHy TPAHCIIOPTHOTO CPECTBA B TeUeHHe 24 (IBaUATH YETHIPEX) YacoB;

k) [Tepenats 3aka3unky He no3aHEe 24 9acoB [0 Hadasla MyTEMIECTBUS JOKYMEHTEHI, YAOCTOBEPSIONINE IPAaBO 3aKa3duKa Ha MOTydeHUE YCIIyT,
BXOJSIIIUX B TYPUCTCKHH MIPOJYKT, a TAKKe UHBIE JOKYMEHTHI, HEOOXOJUMBIE ISl COBEPIICHUS ITyTEIIECTBUS B TOM YUCIIE: SJIEKTPOHHBIH
NIepeBO30YHBIN JOKYMEHT (OmieT), moaTBepxkIaomuii npaBo TypucTa Ha IepeBO3KY [0 ITyHKTa Ha3HAYCHUsI U 00paTHO JINO0 IO HHOMY
cornacoBaHHOMY B JloroBope MapiipyTy 1 0OpMIICHHBII Ha OCHOBAHMH JaHHBIX JOKYMEHTA, YOCTOBEPSIOLIET0 JINYHOCTD I1acCaxupa, B Clryyae
eclM 3aKOHOAaTeNnbcTBOM Poccuiickoit deneparu npeaycMoTpeHa Bblada Ounera Uil COOTBETCTBYIOLIETO BUAA IEPEBO3KHU; JOKYMEHT O
OpPOHMPOBAHHH U TOJYYEHUH MECTA B TOCTHHHIIE WIIH MHOM CPEJICTBE pa3MelleHHs (Bayuep) Ha yCIOBUAX, COTJIACOBAaHHBIX B JloroBope.

3) ITouck w/munu noxdOp CIyTHUKA UIsi OAMHOYHOTO TYPHUCTA HEe BXOAUT B 00a3aHHOCTH TypomnepaTopa.

5.2. Typoneparop BIpase:

a) B ciyuae nHapymenus 3aka3drKkoM HOpsAKa OIUIATHL, IPEyCMOTpEHHOTO pa3zenioM 4 JloroBopa, Typoreparop BIpaBe aHHYJINPOBATh
OpoHHpOBaHKE TypHCTCKOTO npoxykra. O npuHsaTOM pemenun TyponepaTop yBegoMisieT 3aKka3druka B pa3yMHBIE CPOKH.

6) Ecru npu 3axmodenny Hacrosiero Jlorosopa 3aka3unk (TypHCT) IpeocTaBmi Typorepatopy HeJOCTOBEPHBIC CBEJCHUS, @ PABHO HE COOOIIHIT
CBEJICHHH, 00 00CTOSTENBCTBAX, BIUAIOIMINX HA BO3MOKHOCTh COBEPIIIEHUS TyPUCTaMHU MyTeLIeCcTBUs, TyporiepaTop BIpaBe B OJHOCTOPOHHEM
HOPSJIKE PACTOPTHYTh HacTosALMH JloroBop ¢ yrnepxaHueM (pakTHUeCKH IIOHECEHHBIX pacxooB Typoneparopa.

B) IIpu popMupoBaHnM cocTaBa TypUCTCKOM IPYIIIBI B LIeJIsX oOecreueHus O6e30nacHbIX ycloBuil myremectus TyporepaTop Blpase He BKIIOYATh
B COCTaB TPYIIIBI CIEAYIOMINX JIUIL:

-B Bo3pacte 10 71et / ot 7 1o 18 ner 6e3 conpoBoxkaeHUs/ 0T 75 neT (A1 TYpUCTOB TaKMX BO3PACTHBIX KaTETOPUH ydacThe B Typax 3aka3uuka
MOXET BEI3BaTh MOBBIIICHHYIO YTOMIIIEMOCTb, HHBIE HEYI0OCTBA, a TAKXKE HEBO3MOXKHOCTD ITIOJIHOIIEHHOTO YYacTHs B MEPOIIPUATHSX B Type);
-pu3nUecKoe COCTOSHIE WM COCTOSTHHE 3/I0POBbSI KOTOPBIX OIPAaHMYIMBAET BO3MOXKHOCTh YJacTHsI B aBTOOYCHBIX Typax, B COCTaBE IKCKYPCHOHHBIX
rpymni;

-TypHCTaM, COCTOSAIINM Ha HAPKOJIOTMIECKOM MITH IICUXOHEBPOIOTHYECKOM YUETE B COOTBETCTBYIOMINX YUPEKICHHUAX 3[PABOOXPAHEHHS;

-TIpY HAJIMYUK Y TYPUCTOB (DaKTOB HapyIIEHUs OOIECTBEHHOTO MOPsAKA Ha MPeABIAYLMX MapupyTax Typomeparopa.

r) B ciiyqae nHeno6opa rpynmst 1o 30 yenosek, Typoneparop Bipase epeHEeCTH AaTy Havyaa IMyTelIecTBUs, Ipeaynpeaus 3akazunka 3a 10 qaeit 1o
Hayasa Typa, B Cllydae Hecoryuacus, 3aka3uuKy BO3BpaIaeTcsi CTOMMOCTh OIIAYeHHBIX CPeACTB 3a TypHUCTCKUH NPOAYKT B TOJHOM OOBEME.

1) TyponepaTtop ocTaBisieT 3a co00¥ NMPaBO B UCKIIIOUUTENBHBIX CIIy4dasX BHOCUTH B IPOTrpaMMy Typa U3MEHEHHs B BUE CIIOC00a J0CTaBKU
TYPHUCTOB, rpadyKa JBIKEHUS WX MapUIPyTa, IIPU COXPAHSHUH yCIIOBUII MyTEIIECTBUS B COOTBETCTBHU C IIPOIPAMMOM Typa.

¢) Typonepatop ocraBisieT 3a co00i IpaBo 3aMeHBI TPAHCIIOPTA WK CPEICTB pa3MEIeHHs 110 MapIIpyTy Ha paBHO3HAYHbIE TOH )K€ KaTerOpUH, YTO
yKa3aHbI B IporpaMme Typa. Hukakast komreHcanust B 3TOM ciIydae He IPeayCMOTpEHa.

5.3. 3axaz4ymk 06s3aH:

a) Omnatuts TypHcTCKHil MPOIYKT B COOTBETCTBHU C JOTOBOPOM.

6) IIpenocraBute TyponepaTopy CBOM KOHTAKTHbIE JaHHBIE, @ TAK)KE KOHTAKTHbIE JJaHHBIE TypHCTOB, HEOOXOIUMBIE JIJIsl OTIEPATUBHOM CBSA3U
(MOOHIBHBII/ TOMALIHUI Tene(OH, aapec MIEKTPOHHOM MOYTHI).

B) 3aKa3uuK rapaHTUPYET HAJM4YHe y Hero MOJHOMOYUH BBICTYIIATh B 00s3aTENbCTBE OT UMEHH TYPHUCTOB. 3aKa34MK JOOPOBOJIBHO MPEIOCTABIAET
CBOM IIEpCOHANIBHBIE JJTaHHBIE Typoreparopy U IpefocTaBisieT NICbMEHHOE coTlache oT BceX TypHcToB, yka3aHHBIX B Pacuere Typa/Jlucte
OpoHmpoBaHMs, Ha 00pabOTKy U Iepenavy NepCOHAIBHBIX JaHHEIX TyporepaTopy M TPeThbHM JHIaM JUlsl HcHoyHeHus JJoroBopa (a1 oopMireHus
TIPOE3JHBIX JOKYMEHTOB, OpPOHNPOBAHUS TOCTHHHMIIBI) PA3JIMYHBIM CIIOCOO0OM, a TakKe JIaeT Corjlache Ha XpaHEeHHe NTePCOHANBHBIX JaHHBIX B
nHpopmaronHo# cucreme Typoreparopa, B TedeHHE HEOTPAHMUEHHOTO CPOKA.

r) 3aKa3ulK rapaHTUPyeT HATUYUH y HETO MOJHOMOYHH BBICTYNIaTh B 00513aTeNIbCTBE OT UMEHH TypucToB. Jloectu 10 Typucta ycnosust Jlorosopa,
uHy0 HHbOpMalHIo, ykazaHHyIo B JloroBope, mpuiioxeHusx K Hemy. O3HaKOMHUTBCS CO ClpaBouHOi nHdopMarueii Ha caiite TyporepaTopa
www.tourtrans.ru u [lepeune unpopmarmu, noseaenHol 1o 3axkazunka (IIpunoxenue Ne2), a Taroke nepenats TypucTaM JOKYMEHTHI, IOJIy4eHHBIE
ot Typomnepatopa aj1st COBEpILEHHUS UMU ITyTELIECTBUS; 32 CYTKH JI0 Hauasla MyTeIIeCTBU CBsI3aThCs ¢ TyponepaTtopoM A yTOUHEHHs CBEACHUH O
BPEMEHU U MecTe cOopa IPpyIIb, OTIPaBICHHUS.

1) IIpenocraBuTh NICHMEHHOE ITOATBEPXKIeHNE TypHcTa 0 T0BEACHHUH 0 Hero HH(popManuy, ykasanHoii B [lepedne napopManuy, 10BEACHHOH 10
3akaszunka ([Ipnnoxenue Ne2).

¢) BoBpewmst npuOBITE K MecTy Havana Typa (00eCIIednTh CBOEBPEMEHHOE MPUOBITHE TYPHUCTA) U CTPOTO NMPUACPKUBATHCS TpadKa ABIKSHUS IO
MapILIpyTy, COCTaBICHHOTO PYKOBOJUTEIIEM I'PYMIbL. Bee pacxo/sl, CBsI3aHHbBIE C OMO3JaHHEM TYPHUCTa K MECTY cOopa IpyNIsl (MECTy Hauaia Typa)
WM 33I€PKKOI TYPHCTa IPU BO3BPALEHUH U3 Typa II0CIIE ero 3aBepILICHHs, CBI3aHHBIMU C HapyIICHHEM Ipadyka ABIKEHHS TPAHCIIOPTa,
JOPOXKHBIMH 3aTOpaMH, aBAPUHHBIMH CUTYalUsIMU, 3aKa34UK HECET CAMOCTOSITENBHO.

) B3sTb ¢ c0001i B Typ ¥ UMETh IpH ceOe OPUTUHANBI JOKYMEHTOB, B TOM YHCIIE CBUAETEIBCTBO O POXKICHUN HECOBEPIIEHHOJIETHETO TypucTa U
COTJIacHe OT POAUTEIICH/3aKOHHBIX MPE/ICTaBUTENIeH Ha 3acelIeHHe HECOBEPIICHHOIECTHETO B TOCTHHHUILY.

3) [Ipenocrasuts Typoneparopy HH(GOPMAIHIO B THCHMEHHOM BHZIE 00 00CTOSTENBCTBAX, HPETIATCTBYIONINX BO3MOKHOCTH HCIIOIB30BaTh
TYPUCTCKHE YCIYTH, K TAKOBBIM, B YACTHOCTH, OTHOCSTCS:

- Pa3IIMYHOTO POAa 3a00JICBaHUS U CBSI3aHHbBIE C HUMH MEANIIMHCKHE IPOTHBONOKA3aHuUs (IIPUMEHHUTEIBHO K CMEHE KIIMMAaTHIECKHAX YCIIOBHUH,
6epeMEeHHOCTb, Pa3HBIM BUIAM NEPEIBIKEHHS, 0COOEHHOCTAM HallMOHATBHON KyXHHU H T.IL.);

1) CoXpaHATb OKPYKAIOLIYIO IPUPOTHYIO Cpeny, OepeKHO OTHOCUTHCS K MaMATHUKAM MPUPO/BI, HCTOPHU U KyJIBTYPHI B CTpaHe (MecTe)
BPEMEHHOTO MIPEObIBAHUSL.

k) CoOmoaTh BO BpeMs yTeLIeCTBU IpaBUIIa INUHON 0€30MacHOCTH.



JI) yBaXkKaTh COLHAIBHOE yCTPOHUCTBO, 0OBIYaH, TPAIHUIUNI, PEIUTHO3HBIE BEPOBAHUS KUTEICH pErMOHOB BPEMEHHOTO ITPeObIBaHNSL.

M) CoOurtoiaTh paBuiIa NPOXKHUBAHUS B OTEIISIX U MIPUAEPKUBATHCS OOLIEIPUHATHIX HOPM TIOBEIEHHS B cOcTaBe rpynmsl. [Ipu rpy6om HapymeHun
BBIIIEC OTOBOPEHHBIX HOPM, [IPEIATCTBYIOLIMM NPEIOCTABICHUIO OCTABIIMMCS TYpUCTaM U3 IPYIIIBI TYPUCTCKUX YCIYT, TyporepaTrop OCTaBiseT 3a
c000if TpaBo JOCPOYHOTO NpekpamieHus JJorosopa ¢ 3TuM TypructoM (3aka3zunukom). Bee yOBITKH, BOSHUKIIHE IPH TAKUX O0OCTOSITENILCTBAX Y
Typoneparopa u/nim TpPeTbUX JIHL, 3aKa34nK 00s3yeTcsi BO3MECTUTD B IIOJTHOM OOBEMe.

H) Hezamennurensno napopmuposats TypornepaTopa 0 HEOKa3aHUHU WIIM HEHAIEKAIEM OKa3aHUH BXOISIIMX B TypUCTCKHIA MPOAYKT YCIyT
TPETbUMH JIMLIAMH, IPUBIEYEHHBIMU TypornepaTopom.

5.4. 3aka34uK B npase:

a) ITomry4nTh JOKYMEHTBI, HEOOXOAMUMBIE JUISl COBEPIICHHS ITyTELIECTBUS B COOTBETCTBUH C JloroBOpoM;

6) Tpe©oBaTh BO3MEMIEHHsT YOBITKOB ¥ KOMIIEHCAIIMIO MOPAJILHOTO Bpe/ja B CIIydae HEBBIIOJIHEHHS YCIOBHUH JoroBOpa B MOPSAKE, YCTAHOBICHHOM
3aKOHOJATEJIbCTBOM

B) O6parutscs k Typoreparopy Juist OKa3aHHUs COASHCTBHS IT0 CTPAXOBAHHUIO PACXOI0B, KOTOPBIE MOTYT BO3HUKHYTH BCIIEJICTBHE OTMEHBI OE3/IKU
(cTpaxoBaHHe OT HEBBIE3/1a), B TOM YHUCIIE 110 IPUYUHAM, HE 3aBUCAIINM OT Typucra (60Je3Hb, U Ipyrue 0OCTOSTeNbCTBA), CTPAXOBaHHs Oaraxa,
UHBIX (PUHAHCOBBIX PUCKOB, CBSI3aHHBIX C ITyTEIIECTBUEM U HE MIOKPBIBAEMBbIX (DMHAHCOBBIM OOecreueHreM oTBeTcTBeHHOCTH Typomneparopa;

r) IIpexbsaBUTh K OpraHu3alny, peJocTaBuBLICH (UHAHCOBOE 0OecreueHre OTBETCTBEHHOCTH Typorneparopa, TpeboBaHHE O BBIILIATE CTPAXOBOTO
BO3MEIIEHUs 0 IOTOBOPY CTPAaXxOBaHMs JIMOO yIjIaTe AEHEXHONH CyMMBI 110 OaHKOBCKOM TapaHTHM NPH HATUYUH OCHOBAHHH, B TIOPSIIKE U CPOKH,
YCTAHOBJIEHHBIE 3aKOHOaTeNbCTBOM Poccuiickoit denepanyiy 0 TypUCTCKON A€STEIbHOCTH;

1) 3aKa3umK/TypHCT BIIPaBe OTKA3aThCS OT MCIOJHEHHS JOTOBOPA JIHO0 YacTH YCIIYT, HE BXOASAIINX B OCHOBHOM ITAKeT, IPH YCIOBHHU OILIATHI
Typoneparopy (akTHIecKH IIOHECEHHBIX UM PAacXO0B, CBA3aHHBIX C HCIIOJIHEHHEM 00s3aTeIbCTB 0 JAaHHOMY JJOTOBOPY, a TAKKE, PACXOMBI IO
odopmiennio 3akazunka/TypucTa B Typ. 3asBiIeHHe 00 0TKa3e HampasisieTcst Typoneparopy NHCbMEHHO. B 3asBIeHHH yKa3bIBAaIOTCS: PEKBU3UTEI
Typoneparopa u 3aka3uuka B COOTBETCTBUH ¢ JloroBOpoM, Ha3BaHHE Typa, aAPec JICKTPOHHON ITOUTHI, TIOYTOBEIN afpec, aKTyaJIbHbIe OaHKOBCKHE
PEKBU3UTBHI 3aKa3YHKa TYPUCTCKOTO MPOAYKTA - IUIATENBIIHIKA IO JOTOBOPY.

6.4. CTOpoHBI 0CBOO0XKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHUE WM HEHayIeXKalllee HCIOJIHEeHHe 0053aTebeTB 1o JJoroBopy, eciu 31o
HEHCIIOJIHEHNE WITU HEHA/IJIeXKalllee UCTIONHEHUE SBIISIETCSI CIIECTBUEM HACTYILUIEHUS] OOCTOSTENBCTB HETIPEOJOIMMOM CUIIBI, TO €CTh YPE3BbIYAHBIX
U HETIPEAOTBPATHMBIX NIPU JAHHBIX YCIOBHUIX 00CTOATENBCTB, KOTOPble CTOPOHBI HE MOTJIM HU MIPEABUJIETh, HU MPEJOTBPATUTH Pa3yMHBIMH
Mepamu. Hannane 06cToATENbCTBA HEPEOI0INMOM CHITBI JOJDKHO OBITH TIOATBEPIKIACHO KOMIETCHTHEIME opraHamu. [Ipy HacTyIIeHn yka3aHHBIX
00CTOSATENBCTB CPOK MCHONHEHHS 00s13aTenbeTB CTOPOHAMU 10 HAacTosIieMy [loroBopy MoKeT OBITh H3MEHEH COPa3MEpPHO BPEMEHH, B TCUCHHUE
KOTOpOro OyxyT JeHcTBOBATh Takue oOcTosTenbeTBa. Ecam manHble 00cTOsATENbCTBA OyAyT POROIDKATECS Ooliee 14 KaleHmapHBIX JHEH, Kakaas u3
CTOpOH BIIpaBe 0TKA3aThCS OT UCIIOIHEHMS 00513aTeNbCTB 110 JIoroBOpY, M B 3TOM CIIydae BO3BpAT JICHEKHBIX CPEACTB OCYIIECTBISICTCS B MOPSIKE,
IIPelyCMOTPEHHOM 3aKOHOJATeNbCTBOM Poccuiickoit @enepaunu.

6.5. TypornepaTop He HECET OTBETCTBEHHOCTH 3a yTpaTy 3aKa3uMKOM JMYHBIX BelleH, Oaraxa, JOKYMEHTOB U JIEHET, a TaKKe 3a HapyIlIeHne
3aKa34MKOM 3aKOHOJATENbCTBA. B cilydae nepenBkeHnst Ha aBTOOYCHOM MM aBTOMOOMJIBHOM TPAHCIOPTE 3aKa34UK/TYPUCT CAMOCTOSTEIILHO
OTCIIEXKHMBAET MOTPY3KY U BBIFPY3KY CBOETo Oaraxa.

6.6. TyporiepaTop He HECET OTBETCTBCHHOCTH 32 HECOOTBETCTBUE IIPEIOCTABICHHOTO TYPUCTUUSCKOTO O0CITYyKHBAHMS CyOBEeKTHBHBIM OXXHUIAHUAM U
OLICHKaM 3aKa3quKa.

6.7. Bee citydan, CBsI3aHHBIE C HEBBIIIOJHEHNEM 00513aTENIBCTB aBTO-, XK/ [I-, aBHa-, MOPCKHUM H/WJIM MHBIMH IIEPEBO3UYHKAMH, CPHIB II0 X BHHE
rpaduka JBIKEHHS, PETYIHPYIOTCS B COOTBETCTBHH C AEHCTBYIONINM 3akoHOMaTebcTBoM P®. TyponepaTop He HeceT OTBETCTBEHHOCTH 3a
OII03JJaHNEe TYPHCTA K MECTy cOOpa rpymibl (MecTy Havana Typa) WM 3aJepKKy TypHCTa IIPH BO3BPAICHUH U3 Typa II0CIIE €ro 3aBepIICHNS, B TOM
YHCIIe 110 IPUYUHAM, CBA3aHHBIM C M3MEHEHHEM (HapylIeHneM) rpaduka ABHKEHNS TPAHCIIOPTA, JOPOKHBIMU 3aTOpaMH, aBaAPUIHBIMI
CHUTYalUsIMU, MPEMATCTBYIOIUMU JTOPOKHOMY ABMXKEHUIO, HHBIMH OCJIOKHEHUSMH JIOPOKHOI 00CTaHOBKU. YUHUTHIBAsI BBIIIEYKA3aHHBIE
o0cTosATeNnbCTBa, Typorepatop peKOMEHAYET TEM KIMEHTaM, AT KOTOPBIX I'. MOCKBa SBJISETCS TPAaH3UTHBIM FOPOJIOM Ha MYTH CIEIO0BAHUS 10
MecTa IOCTOSIHHOTO peObIBaHMsA, TPHOOpETaTh OMIIETHI AJI nepee3aa (Tmepenera) K MeCTY JKUTEIbCTBA C yIETOM PEe3epPBHOTO BpeMeHH (He MeHee 12
(mBeHAMIATH) YACOB OT PAaCYETHOTO BPEMEHH BO3BpALIEHHs U3 Typa B T. MOCKBY).

6.8. 3aKa34uK/TypUCT CAMOCTOSITEIEHO HECET PACXObI M IPUHUMAET Ha ce0s MHbIE HeraTHBHEIE ITOCIICCTBHS, BOSHUKINNE B pe3yJIbTaTe 3apera Ha
BEIe311 3a npexeisl Poceniickoit @eneparmn, 3anpera Ha BBIE3/ C MECTA JKUTENILCTBA, OTPAHIUYCHYS IEPEBO3KH /WU BCIICICTBUE HHBIX
OTPaHNYCHHUH, YCTaHOBJICHHBIX BOCHHBIMI KOMUCCapHaTaMH W/MIM HHBIMH YIOJHOMOYEHHBIMH OpPraHaMU BJIACTH B IIEPHOJ] TIPOBEICHUS
MOOMIIN3ALHOHHBIX MEPOTIPUATHIA.

7. Ilopsinok U CPOKHU NpeabsiBjeHUs NpeTeH3uu. [lopsaaok pa3pemenus ClIOpoB:

7.1. IlpeTeH3uu B CBSA3U C HapyIIEHHEM YCIoBUH JloroBopa nmpenbapisiiores 3aka3uukoM VICToHUTEIN 0 B OPAAKE U HA YCIOBUAX, KOTOPBIE
NIpeJyCMOTPEHBI 3aKoHOoAaTeNIbcTBOM Poccuiickoil denepannu.

7.2. B ciryqae BO3SHUKHOBEHHS KaKHX-JINOO0 MPOOJIEM, CIIOPHBIX BOIIPOCOB BO BPEMsI IIPOBECHUS OE3/IKH, YIACTHHUK IOE3IK! JJOJDKEH CTPEMHUTHCS K
TOMY, 9TOOBI PEHINTD UX C MPEACTaBUTEISIMH TyponepaTopa Ha MeCTax.

7.3. IlpeTeH3un B OTHOIICHNH KauecTBa TypHCTCKOro MPOAyKTa MpeabsBisiiorcs MecnonHurernto B mucbMeHHO (opme B Tedenue 20 (IBaanaTi)
KaJICHJAPHBIX AHEH ¢ AaThl OKOHYaHUA AeiicTBUs JloroBopa 1 mouieskar pacCMOTpeHHIo B TeueHue 10 (IecsaTH) KaneHJapHbIX AHEH ¢ AaThl
HOJIy4eHHs IMCbMEHHOI IIPeTeH3Mi U NPHIIOKEHHBIX K Heil MaTepuainoB. B npereHsun ykaspiBatotcs: 1) dpamuius, UMs, OTYECTBO TYPHUCTA, alpec
€ro MeCTa JKUTEJbCTBA, a TAKXKe CBeIeHUs 0 3akazunke (ecnu Jloroop 3akmodaincs 3aka3qukoM); 2) Homep JloroBopa o mpeaocraBieHNH
TYPUCTCKHUX YCIIYT U JaTa ero 3akioueHust; 3) uadopmanns 06 00CTOATEIbCTBAX, CBUACTEIbCTBYIOLINX O HEUCTIONHEHUH WX HEHAAJIeKaleM
ucrionHeHnu TyporepaTopoM 00s13aTeNbCTB MO HacTosmeMy JloroBopy, 0 HaIMYNY CYIECTBEHHBIX HEAOCTATKOB TYPHCTCKOTO IIPOAYKTA, BKIIIOYAs
CYIECTBEHHBIE HAPYIIECHNUS TPeOOBaHUH K Ka4eCTBY TYPUCTCKOTO MPOIYKTa; 4) pa3Mep JEHEKHBIX CPEJICTB, MOIEKAMNX YIUIATe TYPUCTY HIIH
3aka3uuKy; 5) akTyanbHble OAHKOBCKHE PEKBU3UTHI 3aKa3duKa TypHCTCKOTO NMPOIyKTa. 3asBIeHHE MTOIINCHIBACTCS COOCTBEHHOPYYIHO U MOJACTCS C
TIOYTOBOTO aJpec, MO0 IMEKTPOHHOTO aJpeca yKa3aHHOTO IIPH 3aKII0YSHUH JOT0BOPA, THOO0 MPEICTAaBUTENIEM CO CBOETO apeca M IPHIOKeHHOI
KOIINY JOBEPEHHOCTH Ha IPe/ICTaBICHIE HHTEPECOB 3aKa3IHKa.

7.4. B cny4ae He yperynupOoBaHUs Pa3HOTJIACUU B MOPSAAKE, YCTAHOBICHHOM IYHKTOM 7.3 JloroBopa, crop moajaexuT pacCCMOTPEHHIO B CyZE B
COOTBETCTBMH C 3aKOHOZAATeNbcTBOM Poccuiickoi ®enepanuu.



8. Cpok JeiicTBHS 10r0oBOpa M YCJI0BHS H3MEHEHHs U pacTop:keHus Jlorosopa:

8.1. JloroBop BcTymaeT B CUIIy ¢ MOMEHTA €r0 MOANMCAHM, CPOK €0 OKOHYAHUS ONpeeNseTcs JHEM BO3BpalleHus 3aKa3uuka (TypucTa) U3 Typa B
COOTBETCTBHUH C 3aKa3aHHBIMHU YCIYTaMH 110 IIporpaMme Typa. Cpok IpoBeieHUs Typa, HOPSIOK BCTPEUH, IIPOBOIOB U CONPOBOXKICHUS TYPHUCTOB
ykazaHsl B JIucre 6ponuposanus/Pacuere typa/IIporpamme Typa. Bee n3mMeHeHUs U JOIOJIHEHHS K HacTosmeMy JloroBopy IMEIOT CHILY, €CIIH OHH
COCTaBJICHBI B THCEMEHHOM (hOpMe U MONUCAHBI CTOPOHAMIL.

8.2. JloroBOp MOKET OBITh PACTOPTHYT MO 0000 JHOMY ITHCBMEHHOMY COTJIACHIO CTOPOH. Typomneparop 00s3yeTcs BepHYTh 3aKa3qHKy AEHEKHBIS
CpeACTBa U IOKYMEHTHI (€C/IM TaKoBbIe ObUIM Tepenansl Typoneparopy) He no3aaee 10 kaneHnapHbIX JHEH ¢ MOMEHTA pacTOP KEHUSI JOr0BOpa.
8.3. JloroBop Mo>xeT OBITH pacTOpPrHyT TypomeparopoM B caydae HexoOopa rpyniisl 10 MUHUMAIBHOTO KoJM4yecTBa TypucToB (30 yenoBek).

8.4. Kaxxnas u3 CTopoH BpaBe NoTpedoBaTh pacTopxeHus JJoroBopa mim ero M3MEHEHHS B CIIy4ae BOSHUKHOBEHUS OOCTOSITENIBCTB,
CBUJIETEIBCTBYIOLIUX O BOSHUKHOBEHHUH B CTpaHe (MECTe) BpEMEHHOTO NPeObIBaHUS YTPO3bI O€30MaCHOCTH KU3HU U 37I0pOBbI0 TypHcTa, a paBHO
OIIaCHOCTH NPUYMHEHHS BpeJia ero UMyIiecTBy. Hanmune yka3aHHBIX 0OCTOSITEIBCTB MOATBEPKIACTCS COOTBETCTBYIOIIMMHE PEIICHUSIMU
(pexomeHanusIMI) eepatbHBIX OPraHOB FOCYIapCTBEHHOH BIACTH, OPTaHOB FOCYIapCTBEHHOI BiacTH cyOsekToB Poccuiickoii denepanum,
OpTaHOB MECTHOT'O CaMOYIIPABJICHHsI, IPUHIMAEMBIMHI B COOTBETCTBHH C (eepalbHBIMU 3akoHamMH. [Ipn pactopxkenun JloroBopa 1o Hadana
ITyTENIECTBUS B CBS3M C HACTYIUICHHEM yKa3aHHBIX 00CTOSITENBCTB, 3aKa34HMKy BO3BPAIACTCS AEHEKHAsl CyMMa, paBHasl oOmiel iene TypHCcTCKOro
MIPOJIYKTa, a II0CiIe Havala ITyTeIIeCTBUS - €€ YacTh B pa3Mepe, IPOIOPIHOHAIFHOM CTOMMOCTH HEe OKa3aHHBIX TYPHCTY YCIYT.

8.5. Kaxxnas u3 CtopoH Bpase nNoTpeOOBaTh H3MEHEHHS WK pacTop keHHs JloroBopa B CBSA3U C CYLIECTBEHHBIM H3MEHEHHEM 0OCTOSATENBCTB, U3
KoTopbIx ucxoaunu CTopoHsl npH 3aknoueHnu Jloroopa. K cymecTBeHHBIM H3MEHEHHUAM 00CTOATENBCTB OTHOCATCA: a) YXYALIEHHE YCIOBHI
IYTELIeCTBHsl, yKa3aHHbIX B JloroBope; 0) U3MEHEHNE CPOKOB COBEPILCHHUS ITyTEIIECTBHUS; B) HENPEABUICHHBIH POCT TPAHCIOPTHBIX TapUQOB; T)
HEBO3MOKHOCTH COBEpLICHHUS TypHUCTOM MOE3/IKHU 110 HE 3aBHUCAIINM OT Hero o0cTosTenseTBaM (00s1e3ub Typucra u Apyrue 0o0CTOSTENbCTBA).

9. 3aKII0YHTENBHbBIE MOJI0KEHHSI:

9.1. Hacrosammii 1oroBOp COCTaBJIEH B ABYX 3K3EMILISIpax IO OAHOMY - Ul KaKIOH CTOPOHBI.

9.2. CTopoHBI NPU3HAIOT IOPUIUMUYECKYIO CUITY 3a JIEKTPOHHBIMH IMHCbMaMU — JOKyMEHTAMH, HAallPaBJICHHBIMH IO apecaM 3JIEKTPOHHON MOYTHI
(e-mail), ykazanubiM B 1. 10 «PeKBHU3UTBI», cMc-coobIienneM VcnonHuTens Ha HoMep TenedoHa 3aKa3drka, B TOM YUCIIE C HCIOIb30BaHUAM
OJHOTO M3 MECCEH/)KEPOB, YCTAHOBIEHHBIM Ha YKa3aHHOM HOMepe Tene(oHa 3aka3unka, a Takke, JOKYMEHTaMHU, Pa3MEIEHHBIMU B THYHOM
kabuHeTe 3aKka3unKa Ha caiiTe Typoleparopa u IPU3HAIOT HX PAaBHO3HAYHBIMU JJOKYMEHTaM Ha OyMasKHBIX HOCHTEIISIX, HOAHCAHHBIM
COOCTBEHHOPYYHOH MOJNUCEIO, TaK KaK TOJIbKO caMi CTOPOHBI ¥ YIIOJHOMOYEHHBIE HMH JINIIA IMEIOT OCTYII B IMYHBIN KaOWHET Ha caiiTe
TypoIiepaTopa 1 K COOTBETCTBYIOIIUM aJ[pecaM ICKTPOHHOH ITOYTHI, HOMEPY MOOHMIBHOTO TeneoHa, yka3aHHBIM B JIoroBope B peKBH3HUTAX
CTOpOH U SBIISIONIMMIUCS JIEKTPOHHON ITOIIHCHI0 COOTBETCTBYIOMEeH CTOpOHBI. JIOCTYII K 2IEKTPOHHON TT0UTe, W/MIIH JINYHbIA KaOMHeT Ha caifte
TypomnepaTopa kaxxaast CTOpoHa OCYIIECTBIISIET 110 MAPOIII0 U 0053yeTCsl COXPAHATh €ro KOH(PUICHINATBHOCTb. 3aKa34HK OITBEPHKIAET, UTO
yKa3aHHbIe HOMepa Telae()OHOB U aJpeca MEeKTPOHHOM MOUTHI SBISIOTCS JEHCTBYIOIIMMY BIUIOTh 1O MOMEHTA OKOHYAHUs AEHCTBHS J0TOBOPA.
3aka3unk/TypucT, KOTOPOMY OTIIPABICHO COOOIICHHE Ha HOMEp MOOHIBHOTO Tesie)oHa MK aApec NEKTPOHHBIN MOYTHI, MO0 OIMyOIHKOBAHO
coo0IIeHNe B TMIHOM KaOWHETE Ha CaiiTe TypoIepaTopa, CUUTAeTCs MPpOonH(GOPMUPOBAHHBIM HaUIEXaNMM 00pa3oM. B ciydae, ecnu 3aka3duk uiam
TYPHUCT HE IOIYIWI HHPOPMALUIO 00 N3MEHEHUH MM ONOBEIIEHNE 110 IPUIUHE TOT0, YTO HOMEP TesieoHa HIIH afpec IEKTPOHHOM IOUTHI He
JIeHCTBOBAII, MM COOOIICHNS, B TOM YHCIIE U B JINYHOM KaOHWHETe He IPOCMaTPHBAINCE, OTBETCTBEHHOCTH 33 3TO BO3JIATaeTCsl Ha
3aka3uuka/Typucra.

9.3. Bee nmpuitoxeHwus, a Tak)ke H3MEHEHUS (IOTIOTHEHUs ) K JIoroBOpY SIBISIFOTCS €r0 HEOTHEMIIEMOH JacThIO.

9.4. Bo BceM 4TO He yperyanpoBaHo HacTosumM JJoroBopoM, CTOpOHBI pyKOBOJCTBYIOTCS 3aKOHOAATENbCTBOM Poccuiickoit deneparun.

9.5. Hacrosaumii 1oroBop OCHOBaH Ha THUIIOBOM JIOTOBOPE, YTBEPKICHHOM npuka3zoM Poctypusma ot 27.11.2020 N448-I1p.-20, conepxut Bce
CYIIECTBEHHBIE YCIIOBHS, YKa3aHHbIE B TUIIOBOM A0ToBope U B O3 «OO0 0CHOBaX TypUCTCKON AeATenbHOCTH B PDy. YcnoBus HacTos1Iero 10ropopa
HE [IPOTHBOPEYAT YCIOBUSAM THUIOBOTO A0oroBopa U @3 «O6 oCHOBaxX TYpUCTCKON AeATENBHOCTU B PDy.

10. PexBu3uthl 1 nognucu CTopoH:

HUcnoantens:000 "KomouEBpoTyp" 3aka3zuuk:

Anpec: ,115184, r. Mocksa, ya. IIsTHunkas, 1.76, nom. 11 Iacnopt cepust

IMouToBnIii anpec: , 109028, r. Mocksa, IleBueckwuii nep., 1. 4, crp. 1, Boiaan:

HWHH 9705066790 KIIII 770501001

TeJ.: (495) 623-92-45, ®dakc: (495) 623-92-45 3aperncTpupoBaH no ajpecy:, I., yiI., i. , KB.

Bank nosayuarens: AO " PAUDP®ANZEHBAHK " r. Mocksa
P/ca 40702810500000234207 K/cu 30101810200000000700 BHK 044525700 L€

(TmoamCs) (®HO) (moxmucs) (®UO)



Ipunoxxenue Ne2 k JIoroBopy 0 pean3auu TypHCTCKOTO IPOIyKTa Ne

Ilepeuyens nHpopManuu, 10BeACHHOI 10 3aKa3unka

HWndopmarms, 1oBeeHHas 10 3aKa3duKa OT1metka 0
JIOBCICHUH
uHOpPMAITHH
J10 3aKazquKa

O noTpebuTens ckux cBoMctBax TypHCTCKOTO NPOAYKTA O MpaBIIax ero 3pQeKTHBHOTO U Ge30I1aCHOTO KCIIONB30BaHMs, BKIodas IIporpavmy Typa, a

T epMuHBI, HCTIOTB3yEMbIE B IPOrpaMMax TypoB, Ilamstka Typrcry, CripaBodHyr0 HHbOpPMALHIO.

VYenosus IPCI0 CTaBJICHH ((Fapa}n14171H0r0 IUIaTCKa OT HCBBIC3Ia» M YCIOBHA BO3Bparta CPCACIB 110 HEMY Ja

O Bcex TpeThUX JIUIAX, KOTOpbIe OYIyT OKa3hIBaTh OTACAbHBIC YCIYTH, BXogimue B T ypUCTCKHMil IPOAYKT, €CIH 3TO UMeeT 3HAUCHHE, HCXOM U3 na

xapakTepa TyprcTckoro mponaykra,

O CaHHTAapHO-SIHIEMHOIOTHIECKHX M MHBIX HpaBIIax (B 00beMe, HeOOXOANMOM UISl COBEPIICHFS ITy TEIISCTBE) pic}]

OG6 06BIYaTX MECTHOTO HACETICHHMS, O PETMIHO3HBIX 0OPS/ax, O CBATBIHAX, HAMITHHKAX HPHPOJIBI, HCTOPHH, KYIbTyPhl H APYTHX 00BEKTaxX TYPHUCICKOTO | Ja
TI0Ka3a, HAXO/IIUXCS 110]] 00003 0XPaHOH, COCTOSTHUM OKDY>KAIOIIEH CPEIbl

O HalMOHATHHBIX M PETHTHO3HBIX 0COOEHHOCTAX MECT BPEMEHHOTO NPEOhIBaHMUS na
O mops/IKe T0CTyNa K TyPHCTCKMM PECypcaM ¢ yUeToM IPUHATBIX B MECTE BPEMEHHOTO NpeOhIBaHMS OTPAHMUMTENBHBIX Mep (B 00BeMe, HeoOX0MMMOM a
JUIS COBEPIIEHHS ITyTEIIECTBYS )

06 omacHOCTAX, ¢ KOTOPHIMU TypHCT MOKET BCTPETUTHCS IPH COBEPUICHUH IYTEIIECTBHA, B TOM YUC/IE O HEOOXO0IMMOCTH IIPOXO/IUTH NPO(QHIAKTUKY B pic:}
COOTBETCTBHHM C MEIMITMHCKHMH TPeOOBAHHUSIMU

O BO3MOXHBIX PUCKAX M MX MOCIEICTBHAX VIS JKH3HM M 37I0POBBS MOTPEOUTENS B CIydae, eclii T ypHCT Ipe/IrosaracT COBEPIIMNTE MyTENIECTBHE, pic:}

CBS3aHHOE C MPOXO0KICHAEM MapIIpPyTOB, IPEICTABIISIONIMX TIOBBIIIEHHYO OMIACHOCTh JUIS €10 XKU3HU M 3/I0pOBbS (TOPHas M TPy THOTIPOXOAUAMAs
MECTHOCTb, CIIC/ICOIOTHICCKasi U BOJHbIEC 0OBEKTHI, 3aHs THE PKCTPEMATh HBIMH BHIAMH TypH3Ma H CIIOpTa U PYTHE)

O nopsijiKe M CpOKax NPETbsBICHIA K OpPraHM3alliy, NPeJOCTaBUBIIEH (HUHAHCOBOE OOecIIeueH e OTBETCTBEHHOCTH T yponepaTopa TpeboBaHKe O BRIIUIATE | Ja
CTPaxoBOTO BO3MEIIEHHA IO JIOTOBOPY CTpaxOBaHHsA OTBETCTBEHHOCTH Typomeparopa 1u60 TpeboBaHua 00 yIUIaTe JeHEKHOH CyMMEI 10 GaHKOBCKOH
TapaHTHH

06 ycIoBHIX I0TOBOPa J0GPOBOIBHOTO CIPAaXOBAaHKS, O CIPAXOBIIHKE, 00 OPTaHM3AIMIK, OCYIIECTBISIONIMX B COOTBETCTBHH C JOTOBOPOM, Ja
3aKJIFOUECHHBIM CO CIPaXOBIIMKOM, OPTaHM3AIMIO OKA3aHHS MEITHUIMHCKON OMOIIH B SKCTPEHHOM M HEOTIOKHOM opMax U ee oIUIaTy, BO3BpAIICHUS Tela
(OCTaHKOB), a TakKe O Tops/Ke obpamenus TypucTa B CBA3HM ¢ HACTYIUIEHHEM CIPaxoBOTO CiIydas (0 MeCTe HaXOXK/CHHUs, HOMEpPaX KOHTAKTHBIX
Tene)OHOB CTPAXOBIIHUKA, HHBIX OpTaHM3AlMH), €CITH JOTOBOP J0GPOBOIBHOTO CTPaXOBaHMS 3aKJII0YAcTCs ¢ 3aKa3dHKOM OT MMEHH CTPAaXOBIIHKA

06 anpece (MecTe NpeGHIBaHMA) ¥ HOMEPE KOHTAKTHOTO Tele(poHa B MECTE BPEMEHHOTO NPeOhIBaHMS PYKOBOIMTENS IPYIIIBI HECOBEPIICHHOICTHIX a
TpakaaH B caydae, ecind TypHCTCKHit IPOIYKT BKITIOUACT B ce0sl OPTaHM30BAHHBIM BBIC3/I TPYIIIHI HECOBEPIICHHOIETHHX TPaKIaH 6e3 COMPOBOKACHHS
poauTenet, yChIHOBUTENIEH, OIIEKYHOB WIH IONCYUTENEH

O Bo3moxkHOCTH TypHcTa T0GpPOBOIBHO 3aCTPaxoBaTh PHUCKH, CBSI3aHHBIC C HEHCIIOTHEHMEM WIH HEHA/UISKAIIUM HCIIOTHSHHEM HCTIOTTHUTENEM CBOMX za
0053aTeIBCTB TI0 J0TOBOPY, a TAKKE HMHBIE PUCKH, CBS3aHHBIE C COBEPIICHUEM Iy TENIECTBHA H HE NOKPHIBaeMbIe (PMHAHCOBBIM 0OECTIEIEHIEM
OTBETCTBEHHOCTH Ty pOIEpaTopa

B nepron manneMun 3aKka3quK/ TypHCT 0CO3HAET CBOM PUCKM U IPEIYTIPEXKIEH, YTO OPTaHbl TOCY AapCTBEHHOM BIACTH MOTYT B JIF000H MOMEHT BBECTH Ja
OTPaHMYEHUS B CBSI3H C YTPO30# PacIpOCTpaHEHHs HOBOM KOPOHABHUPYCHOM MH(EKITHH

3aKa34iK OCBEAOMIICH, uTO TyporepaTop HeceT OTBETCTBEHHOCTb 32 HEOKa3aHUe (HEeHaIIexallee OKa3aHue) YCIyr, BXOAAIMX B TypUCTCKuid IPOIYKT.

TIpu nproOpereHNn JONOTHUTENbHO 3aKa3unkoM  (11u) TypucToM (B TOM 4Hcle, B CTpaHe (MeCTe) BPEMEHHOTO PeObIBAHMS) TYPHCTCKHX YCIIYT, HE BKIIOUCHHBIX B
TypHCTCKHIi IPOIYKT, TYPOIIEPATOp HE HECET OTBETCTBEHHOCTH 3a HEeOKasaHUe (HeHaIexKallee OKa3aHNe) yKa3aHHbIX TyPHCTCKUX yeuyr. [[oAmicaHineM HaCTOSIIEro
MIPHIIOKEHHUS K I0rOBOPY 3aKa34iK MOATBEPXKIACT CBOE O3HAKOMIICHHE C YKA3aHHON HH(OpMaLKeli 1 MOIy4eHHEe COOTBETCTBYIOLINX MaTEPHAIIOB.

3akazumnka:

(momuch)

Ipunoxxenue Ne3 k JloroBopy 0 pean3auu TypHCTCKOTO IPOIyKTa Ne J

O nopsiAKe U CPOKAX MPeAbSIBJIEHUS K OPraHN3alMH, IPe10CTABHBIIElH (PMHAHCOBOE 00ecnedyeHne oTBeTcTBeHHOCTH Typoneparopa TpedoBaHue 0 BbIILIATE
CTPaxX0BOI0 BO3MeNIeHNs 110 I0TOBOPY CTPaX0BaHUs oTBeTcTBeHHOCTH TyponepaTopa 6o TpedoBaHus 00 ynuiarte AeHeKHOH CyMMBbI 110 6aHKOBCKOT
rapaHTuu

OcHoBanne: OCHOBaHHEM JUISl BBIILIATEI CTPAXOBOTO BO3MEICHHS TI0 JOTOBOPY CTPAXOBAHUS OTBETCTBEHHOCTH TYpPOIIEpaTOpa OO0 yIIaThl JEHEKHOH CyMMEI IO
0aHKOBCKOH rapaHTHU ABIIseTCS (PAKT IPUYUHCHUS TYPHUCTY U (WIIH) HHOMY 3aKa34iKy PeaabHOro ymiep6a 1o IpuiruHe HeHCIIONHEHHS TypOIIepaTOpOM CBOHX
00513aTeNbCTB T10 IOTOBOPY O PEaIn3alUK TYPHCTCKOrO MPOAYKTA B CBA3H C MPEKPAIICHUEM TyPOIEpaToOpCKOii ACATEIBHOCTH MO MPUYHHE HEBO3MOXKHOCTH
HCIIONHEHHS TypOIIepaToOpOM BCEX 00sA3aTeIbCTB II0 JOTOBOPAM O Pealn3aliy TyPUCTCKOIO IPOIAYKTa

Beimnata cTpaxoBOro BO3MEIIECHHS 110 I0TOBOPY CTPAXOBaHMUS 00 yIIaTa JEHEeKHOH CyMMBI IO OaHKOBCKOMU rapaHTHU (Jajiee - BBIIIATA) OCYIECTBIICTCS
OpraHusanueii, mpeaocTaBUBIIECH TyponepaTopy (GpUHaHCOBOE 00ECIIeUCHNE OTBETCTBEHHOCTH, HA OCHOBAaHUH ITHCEMEHHOTO TPEOOBAHMS O BBIIIIATE TYPUCTA UITH €rO
3aKOHHBIM IPEJCTaBUTENEM U (HJIN) HHBIM 3aKa39UKOM TyPHUCTCKOTO IPOAYKTa (faiee - 3asBUTeNb). [TnchMeHHOe TpeOoBaHUE O BEIILIATE CTPAXOBOTO BO3MEIICHHS 110
JIOTOBOPY CTPaXOBaHUS OTBETCTBEHHOCTH TypoIepaTopa 1udo 00 ymiaTe JeHEeKHOH CyMMbI 0 0AaHKOBCKOW FapaHTHU MOXKET OBITH IIPEIbABICHO CTPAXOBIIUKY JIHOO0
rapaHTy, IPEAOCTaBUBIINM (PMHAHCOBOE 0OECIIEUEHNE OTBETCTBEHHOCTH TypOIIEpaTopa, B TCUCHHUE CPOKA HCKOBOI JaBHOCTH 10 OCHOBAHHIO, BOSHUKIIEMY B TIEPHOJL
cpoka JeiicTBus (PHHAHCOBOTO 00ECIICUCHHSI OTBETCTBEHHOCTH TypoIIepaTopa.

B tpeboBannu TyprcTa u (IIK) HHOTO 3aKa34MKa O BEIILIATE CTPAXOBOTO BO3MEIIECHHS IH00 00 yIIaTe JCHEKHOU CyMMBI 110 OAaHKOBCKOH TapaHTHH K OpTaHH3aIUH,
HpeaoCTaByUBIIEH (PHHAHCOBOE 0OECIIEUCHHE OTBETCTBEHHOCTH TYPOIEPATOpa, YKa3bIBAIOTCA: (hJaMUIIMS, UM U OTYECTBO TYPUCTA, a TAKKE CBEACHHS 00 HHOM
3aKa34Ke, €CIU JOTOBOP O Peall3allii TyPHCTCKOTO MPOIYKTa 3aKII0Yalcs 3aKa3UlKOM; JaTa BEIA4U, CPOK JEHCTBUS U UHBIC PEKBH3UTHI JOKYMEHTa,
MIPE/ICTAaBICHHOTO B Ka4eCcTBE (PMHAHCOBOTO 0OECIEUeHNs OTBETCTBEHHOCTH TypOIepaTopa; HOMep JOroBOpa O pealn3aliy TyPHCTCKOrO IPOAYKTa H JAaTa ero
3aKJIFOYCHHS; HAMMEHOBAHHUE TYpPOIEPaTopa, KOTOPOMY NPeOCTaBICHO (PMHAHCOBOE 00ECTIeUCHNE OTBETCTBEHHOCTH TyporepaTopa; HHdopmanus 06 00cTosTenbCTBaX
(pakTax), CBUIETENBCTBYIONIMX O HEUCIIONHEHHHU TYPOIEPaTOPOM 0053aTeNbCTB 110 JOTOBOPY O Pealrn3allii TyPUCTCKOTO MPOAYKTa; pa3Mep pealbHOro yiepoa,
MIPUYHHEHHOTO TYPHUCTY U (MJIN) HHOMY 3aKa34HKy B CBS3U C HEHCIIONHEHHEM TypOIIepaTOpPOM 00sI3aTeNIbCTB IO JOTOBOPY O pealli3alii TyPHCTCKOro MpoxykTa; K
TpeOOBAHUIO O BBIILIATE CTPAXOBOIO BO3MEILECHHMS JIMO0 00 yriate JICHE)KHONH CyMMBI 110 OAHKOBCKOM rapaHTHU TypUCT U (WJTH) MHOW 3aKa34HK MPUJIATaloT: KOITHIO
[IacIopTa WK UHOTO JOKYMEHTA, yIOCTOBEPSIONIErO INIHOCT B COOTBETCTBUH C 3aKOHOAAaTeNbCTBOM Poccuiickoi denepanui, ¢ mperbsBICHIEM OpUTHHAIA
YKa3aHHBIX JOKYMEHTOB; KOITHIO JOTOBOPA O peai3allii TyPHCTCKOTO MPOAYKTa C IPEeIbsABICHIEM €0 OPUTHHANA B CIydae 3aKII0UCHHS JOr0BOPa O peaan3alun
TYPHCTCKOTO NPOJYKTa Ha OyMaXKHOM HOCHTEIIE; JOKYMEHTBI, TIOATBEPIKIAIONINE PeallbHbIi yiepO, BO3HUKIINN y TypHCTa U (MIJIH) HHOTO 3aKa34HKa B PE3yJbTaTe
HEHCTIONHEHHS TypOIIepaTopoM 00s13aTeNIbCTB [0 JOTOBOPY O Peal3allii TypUCTCKOTO IPOIYKTa; JOTOBOP O pealn3alli TyPUCTCKOTO MPOAyKTa B popme
JJIEKTPOHHOTO JOKYMEHTA Ha DJIEKTPOHHOM HOCHTENe HH(OPMAINH B CIydae 3aKIIOUCHHS J0r0BOPA O PeaaH3alliil TyPUCTCKOTO POAYKTa B (hopMe HIEKTPOHHOTO
JIOKYMEHTa.

He nourexaT BO3MEIIEHUIO CTPAaXOBIIHKOM WM TapaHTOM PAcXOABL, IPOU3BEACHHBIE TyPUCTOM U (M) HHBIM 3aKa34UKOM H He 00YCIOBICHHBIC HEHCIIONHEHHEM
TYpOIEpaTOPOM CBOHX 0053aTEIbCTB 110 JOTOBOPY O Pealn3aliy TyPUCTCKOTO MIPOMYKTa B CBS3H C IPEKPAIICHHEM TypOIepaTOPCKOil AeATeIbHOCTH 0 IPHINHE
HEBO3MOJKHOCTH HCIIOIHEHUSI TyPOIIEPaTOPOM BCeX 00s13aTeIbCTB IO I0rOBOPAM O pealn3aliii TyPHUCTCKOrO HPOIYKTA.

3aKka3zyuKa:

(mozamucs)



