Y1BepxaeHa ['eHepanbHbIM JUPEKTOPOM
000 «Komb6uEBpoTyp» Xecranossim P.1O.

ODPEPTA
00 OKa3aHUM TYPUCTCKHUX YCJIYT
r. Mocksa

1. O01mue MoJI0KeHu s

1.1. OOmecTBO ¢ OrpaHUYCHHON OTBETCTBEHHOCThIO «KomOuEBpoTyp» B nuie
reHepaigbHoro nupekropa XectHora Pycnana FOpreBuya, 1€MCTBYIOIIErO0 Ha OCHOBAHUM Y CTaBa,
nanee uMmenyemoe Mcmonaurens, aapecyer Hacrosmmii JloroBop-odeprty (manee JloroBop) o6
OKa3aHMM TYPUCTCKUX YCIyr JoO00OMy (HU3MYECKOMY JIMIy, BBIPA3UBIIEMY T'OTOBHOCTb
BOCIIOJIb30BaThCs yciayramu Mcnonnutens, fajiee MMEHyeMOMY 3aka3uMK Ha yKa3aHHbBIX HUKE
ycnoBusx JloroBopa u onyOimkoBaHHbIX Ha caiite Mcnomaurens: http://kombi-tour.ru/

1.2. Tlox ¢usmueckuMu AUIaMU TTOHUMAIOTCs Tpaxkaane Poccuiickort denepanyu, B TOM
qucie npeanpuHuMarenu 6e3 oOpa3oBaHMs IOPUIUYECKOro JHLA. [ MHOCTpPAaHHBIX TpakiaH,
IOPUANYECKUX JIML AaHHBIN J{oroBop TpeOyeT JOMOIHUTENBHOIO COTIacOBaHUS.

1.3. Odepra - HacTosammii JIoroBop ¢ MPUIOKEHUSIMHU, pa3MEIEHHBIMU Ha CaliTe B CETH
Wureprer no anpecy http://kombi-tour.ru/. Ha ycnoBusix nactosiero JJorosopa ciosa «Odepra»
u «/loroBop» sBiAOTCA paBHO3HAauHbIMU. IlpunoxeHuem Kk Hacrosimemy JloroBopy-odepre
aBiaoTcs «Pacuer croumocTu yciyr» — JOOKyMeHT lcnonHuTens M HeoThbemiieMash 4acTh
Hacrosero Jloroopa, coxepkamuii MHGOpMaMIO O TypucTe B 00BEME, HEOOXOIUMOM s
ucnosHeHus: JloroBopa, CTOMMOCTH, MEPEUHE U MOTPEOUTENBCKUX CBOMCTBAX MPEAOCTABISIEMbBIX
YCIIyT, AaT€ OKa3aHUs yCIIyT, YCIOBUAX UX aHHYJIAIUU. «PacueT cTOMMOCTH yCIIyT» BBICTABIISAETCS
10 MoMmeHTa akuenta OdepTsl, moce mojayn 3asBKMA 3aKa34YMKOM Ha OPOHHPOBAaHUE BBIOPAHHBIX
UM YCIYT.

Jlucr OpoHupoBaHMsI — JIOKyMeHT lcmonHutens um HeoTbeMseMmas 4acTh HACTOSILErO
JloroBopa, mnoarBepxaatounmii akuent OdgepTsl Ha ycnoBHAX Hactosimero JloroBopa u
cojepxaimuii “HPOpMaIMIO O TypucTte B 00bEMe, HeoOXomaMMOM Jyisi UcnoiaHeHus Jlorosopa,
CTOMMOCTH ¥ MOTPEOUTENBCKUX CBOMCTBAX YCIJYT, YCIOBMSX aHHYJISALMH, pa3Mepe OIUIaueHHBIX
JICHEKHBIX CPEJCTB.

1.4. B coorBercTBUM C MyHKTOM 2 ctaThu 437 I'paxpanckoro kojexca P® B ciyuae
MPUHATHUSL W3JI0)KEHHBIX HU)KE YCIOBUH M OIUIAThl YCIYr MOJHOCTBIO JHMOO 4YacTH, JHIIO,
npou3Bojdliee akient JaHHOH O¢epThl, CTaHOBUTCS 3aka3zyukoM, a McrmomHuTenb U 3akazyuk
COBMECTHO - cTopoHaMmu Jlorosopa.

1.5. Axuentom Hacrosieit OdepTsl ABIsIETCS cOBEpIeHHE 3aKa3YMKOM JIOObIX JIelCTBUI
10 UCTHIOJIHEHHIO HacToswero /lorosopa, B TOM 4Kciie COBEPLUICHUH MOJHOM M YACTUYHON OIUIAThI
3aka3zunkoM yciuyr McnonHurtemo, 4YTO TMOATBEpXkAaeT ¢akT 3akmoueHus JloroBopa u
co0III0ICHNE TUCbMEHHON (DOPMBI.

1.6. OcymecTBnasa akuent Hactosmeid OdepTsl, 3aKa3uuK MOATBEPHKIAET 0O3HAKOMIICHHE U
COIJIAIIAeTCsl CO BCEMM YCIOBUAMU JloroBopa B TOM BHUJE, B KAKOM OHHM H3JI0XKEHBI B TEKCTE
Hacrosimero Jloroopa u ¢ wuHpopmaumeil B npuioxeHun «lIpeaBapuTenpHbIi  pacueT
typa/ycayr» (Ilpunoxenue 1), ocyruecTsiss akiuenT McnoaHUTeNb BRICTABISAET 3aKa3unky «JIuct
oponupoanus/ycmyr» ([Ipunoxenue Ne 2) k HaCTOSIIIIEMY JOTOBOPY.

1.7. Hacrosimmit JloroBop cunTaercs 3aKIFOYCHHBIM C MOMEHTA €ro akKIlenTa M JEHCTBYET
710 UCTIOJIHEHHSI CTOPOHAMH BCEX CBOMX 00s13aTENbCTB 10 HacTosAeMy Jorosopy.

2. lIpeameTt norosopa


http://kombi-tour.ru/
http://kombi-tour.ru/

2.1. HWcnomHutenb OKa3biBaeT BHIOpaHHBIE 3aKa3uWkoM Ha cadte VcnomHurens
http://kombi-tour.ru/ Typucrtckue yciayrd, yCIOBUSI M TOTPEOUTEIBCKHE CBOWCTBA KOTOPBIX
ykaszanbl B [IpunoxeHusx k Hactosmemy JloroBopy, a 3aka3uuk 00s13yeTcs OIIaTUTh YCIYTH Ha
ycanoBUsIX Hactosero Jorosopa.

3. Mopanok 3akouenus Jlorosopa

3.1. Ilopsnok 3akaoueHus Jloropopa 0e3 perucTpanuu y4eTHOM 3aNMCH Ha caiiTe
HcnoannTesisi BO3MOKEH s OTAEIbHBIX YCIYT, He BKJIKYEHHbIX B TYPHUCTCKUHA MPOAYKT:
3.1.1. 3aka3umK MPOM3BOAUT BEIOOP yCIIyT Ha caiite McnmomuuTens o axpecy http://kombi-tour.ru/
3.1.2. 3aka3uumk mpuHUMaeT ycioBus Hactosamed OdepTel W naeT coryacue Ha 0OpaboOTKy
MEPCOHANBHBIX JIaHHBIX HAXKHMasi Ha KHOIIKY C HaAMUCHIO: «S1 03HAKOMIIEH U MPUHUMAIO YCIIOBHS
Hacrosmero JloroBopa» W Ha KHOIKY C HAAINUCBIO: «S O3HAKOMJIIEH C IOJUTHUKON
KOH(UIEHIIMATBHOCTH U COTJIAIIAIOCh HAa 00pabOTKy MEePCOHANbHBIX TAHHBIX).

3.1.2. 3aka3umk momaér 3as{BKy Ha OpOHMpOBaHHE yciayr depe3 cailT Mcmomnurens, nmbo 1o
azipecy SIIEKTPOHHON mouThl post@kombi-tour.ru, mudo mo renedony +7 (495) 623-92-45. s
MOJa4M 3asfBKH 3aKa3yMK YKa3bIBaeT CBOM JOCTOBEPHBIC IEPCOHAIBHBIC ITaHHBIC, 3aIrONHSSA
dbopmy Ha caiite: ®amumnuto, Mmst, OT4ecTBO, IO POKIACHHUS, aAPEC SICKTPOHHOU MOUYTHI, HOMEP
tenedoHa, ¥ Ipyrue JaHHbIe HEOOXOIUMbIE JUTsl HcoaHeHus JloroBopa.

3.1.3. HcnonHuTenb B T€YEHHE OJHOTO paboyero AHs MOATBEP)KIAeT, JUOO0 HE MOATBEP)KIAeT
3asBKY ITyTE€M YBEJOMJICHHS 3aKa3zdyHKa I10 3JIEKTPOHHOH IouTe, 1Mo TenedoHy JTud0 Ha OJWH U3
JOCTYITHBIX MECCEH/KEPOB Ha yKazaHHOM Homepe 3akazuuka WhatsApp, Viber, Telegram.

3.1.4. Ilpu moaTBepKAeHUN OPOHUPOBaHMS yCIyr VICHOTHWTENh HAampaBisieT HA DJICKTPOHHBIHN
aapec 3akazuuka Hactosmuii JloroBop u «Pacuer cTOMMOCTH yCIIyT», a Takke HHPOPMAIUIO TS
OCYIIECTBIICHHS OIIaThl. MOMEHTOM YBEIOMJICHHS CUMTAETCS HampamiieHue lcrmomHuTenaeMm Ha
aZipec SJIEKTPOHHOM MOUTH 3aKa3uuKa MOJITBEPKICHUS O OPOHMPOBAHHM YCIYT, JUOO MyTEM
HaIpaBJIEHUsI CMC-COOOIIeHNUs Ha HoMep TenedoHa 3aka3uuka, JU00 yepe3 OAUH U3 JOCTYIHBIX
MECCEHKEPOB Ha yKa3zaHHOM HoMmepe 3akaszunka WhatsApp, Viber, Telegram. .

3.1.5. Aknent odepThl TPOU3BOIUTCS 3aKA3YMKOM B TEUCHHE 24 9acOB C MOMEHTA yBEIOMIICHHS
3akazunka MWcnonnutenem o IlpeaBapuTenbHOM pacueTe Typa/ycnyr WM Ha YCIOBHSIX,
oroBopeHHBIX B IlpenBapurenbHOM pacuere yciayr/JloroBope o peanm3ald TYPHUCTCKOTO
MPOAYKTA.

3.1.6. Tlocne momydeHHst omiaTel yciyr VICTOJTHWTENb HampaBiIsieT 1O YKAa3aHHOMY alipecy
3JIEKTPOHHOMN MOYTHI «JIUCT OPOHMPOBAHUS» U YEK 00 OIjIaTe yCiyT.

3.1.7. BsaumojeiicTBME 1O  HCIOJHEHHIO  JloroBopa  MPOU3BOJIUTCS  IMOCPEACTBOM
NPEJOCTaBIEHHOW 3aKa3uuKOM DJIEKTPOHHOM MMOuThl JMOO uepe3 OAMH U3 JOCTYIHBIX
MECCEH/I’)KEpPOB Ha ykazaHHOM HoMepe 3akazuuka WhatsApp, Viber, Telegram .

3.2. llopsinoxk 3ak/a04eHns Jloropopa nocpeacTBoM CO3AaHMs Y4eTHOI 3anucH 3aKka3uyuKa B
JInuHom kaOuHeTe /Il OCYLIECTBJIeHHUS] OPOHMPOBAHUS KaK OTAEJBHBIX YCJIYr, TaK H
BXOJSIIMX B TYPUCTCKHUMH NMPOAYKT:

3.2.1. 3aka34ukK IpOM3BOAUT BBIOOpP ycIyr Ha caiite Mcomaurens no agpecy http://kombi-tour.ru/
3.2.2. Ilpu peructpanyu y4eTHOH 3anucu 3aka3uyuK BBOJUT JIOCTOBEPHBIE MEPCOHANIbHBIE JaHHBIE:
®amunuto, Mms, OTuecTBO, ANIEKTPOHHBIM agpec U TenedoH, AAaeT coriacue Ha oO0paboTKy
NEPCOHANBHBIX JaHHBIX HaXKMMasi Ha KHOIMKY C HaAMUChIO: «S1 O3HAKOMIIEH C MOJMTUKOM
KOH(HICHIIMATHFHOCTH U COTJIAIIAIOCH Ha 00pabOTKY CBOMX MEPCOHATBHBIX JAHHBIX).

3.2.3. Ilpu dopmupoBanum 3aka3a 3aKazyMK JOMOJHSAET JOCTOBEPHBbIE NMEPCOHAIbHbIE TaHHBIE:
JaTy pOKICHHS, CEPHUI0, HOMEp TacropTa U APYrue NepCOHANbHbBIC TaHHBIE, HEOOXOIUMBIE IS
ucnoiHenus Jloroopa, npuHUMaeT yciaoBus Hactosieid OdepTsl U JaeT coriacue Ha 00paboTKy
MEPCOHATBHBIX JAHHBIX, HAKMMAsl Ha KHOIKY C HA/IUCHIO: «S1 03HAKOMIICH ¥ IPUHUMAIO YCIIOBHS
Hacrosiero Jloroopay.

3.2.4. 3aka34nK 1MoiaeT 3assBKy Ha OpOHHpPOBAHUE YCIyT Yepe3 JINUHbI KaOHHET.

3.2.5. HcnonHuTens B TeYEHHE OAHOTO pabouero AHsS MOATBEP)KIAeT 3asBKYy Ha OpOHHpOBaHUE
yCIyTd, JUOO HE TOATBEPKIAeT IMyTEM YBEJAOMIICHHS dYepe3 JMYHBI KaOWHEeT 3aKa3uuKa.
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MoMeHTOM yBEIOMJICHUS SIBJISETCS BpEeMs OIyOJIMKOBAHHUS 3alMCH O OPOHHUPOBAHMU YCIYT B
JlnunoMm KabuHeTE.

3.2.6. Ilpu mnonrBepxaeHun OpoHupoBaHus yciayr HMcnomnurens B JIumdHOM KaOuHETE
oImyOJIMKOBEIBaeT «PacueT CTOMMOCTH ycimyr», pu OpOHHPOBaHHMU TYpPHpOIyKTa - JloroBop o
pealn3aiuy TypUCTCKOro npoaykra, «Pacuet Typa» u nundopmaimio o6 orare ycuyr.

3.2.7. Akuent odepThl IPOU3BOIUTCS 3aKa3YMKOM B TeueHHUE 24 4acOB ¢ MOMEHTA YBEIOMIICHUS
3aka3zuuka VcnomHuTeneM o MOATBEPXKACHUU OPOHUPOBAHUS yCIyT UK Ha yClIoBUsAX JloroBopa o
peaiM3anu TYPUCTCKOro mpoaykTa I[Ipow3Boms akmenT, 3aka3uyuK IOJATBEPKIACT, YTO OH
O3HAKOMJIEH U COIJIaceH C ycioBusMHu JloroBopa o peaan3anuu TypHIpOoAyKTa.

3.2.8. Ucnomautens onyonukoBeiBaeT B JIuunom Kabunere [[oroBop o peanusanuu TYpHCTCKOTO
npoaykra, «Jluct OpoHupoBaHMsS» U YEK OO OIJIaTe TYPUCTCKOTO MPOAYKTa, B ClIydae 3aKasza
OTIENBHBIX YCIYT - JIucT bpoHupoBaHus 1 4ek 00 oruiare yCiyr.

3.2.9. BzauMojelcTBue MO HCMOJHEHUIO JloroBopa HMpOM3BOJMTCS CTOpPOHAMM 4epe3 JIMuHbIiA
KaOWHET.

4. IIpaBa u 00s13aHHOCTH CTOPOH
4.1. IIpaBa u 00s3aHHOCTH 3aKa34UKa:

3aka34uk 00s3aH:

4.1.1. CamocTosTenbHO O3HAaKOMHTCS Ha caiite Mcmomnurens http://kombi-tour.ru/ wmm
nnyHOM Kabuuere ¢ HMH(oOpMamueil 00 YCIOBUM TNPENOCTABICHHUA YCIYT W TOTPEOMTEITHCKHX
CBOMCTBaX BBIOpaHHBIX YCIIYT, JjaTe NPOBEJCHUS, BpEMEHU Hayaja OKa3aHUs yCIyT, MecTe cOopa,
LIEHE YCIIYT U T.J., yKazaHHoi B [Ipunoxenun Nel k JloroBopy («Pacuer croumoctu yciyr», npu
OpOHUPOBAaHUM TYPUCTCKOIO MPOJIYyKTa-J[0roBOpoM O peaiau3alMd TYpPUCTCKOTO MpPOAYKTa U
«Pacuer Typa»).

4.1.2. OmiatuTh yCcayru HajajeKalluM oO0pa3oM B COOTBETCTBHM C YCJIOBHSIMH HACTOSILEIO
Jlorosopa.

4.1.3. IlpenocraButh VicoiaHuTENI0 HEOOXOAMMBIE M IOCTOBEPHBIE IEPCOHATIBHBIE TaHHbIE.
Cornacue Ha 00paOOTKYy MEPCOHAIBHBIX MAHHBIX, TPEOYEMBIX Uil MCIIOJHEHHS HACTOSIIETO
JloroBopa, MpoOM3BOANUTCS 3aKa3YMKOM P akuente Ha caiite McnonHurens.

4.1.4. CoeBpeMeHHO NpUOBITH K MECTy OKa3aHHUs yciayr. Bce pacxofpl, cBsi3aHHBIE C
OMO3JaHMEM K MECTy OKa3aHusl YCIyr, CBs3aHHbIE C HapylleHHeM TIpaduka JBHKEHUS
TPaHCIOPTA, JOPOKHBIMH 3aTOPAaMH, aBAPUUHBIMU CUTYalUSIMHU 3aKa3UUK HECET CAMOCTOSITENIBHO.
HesBka unm omosjnaHue K MeCTy M BPEMEHM OKa3aHMs yCIyr MPHpPaBHHUBAIOTCA K OTKa3y OT
HCIIOJIHEHUS I0r0BODA.

4.1.5. Bo BpeMs OKa3aHUA yCIyT:
coOnroaaTh yCJIOBHUS U BpeMs, MPEIYyCMOTPEHHBbIE NJIsi OKa3aHUs YCIyr, IpaBHJia NEPEBO3KU
MaCCaXXUPOB, PYUHOI KJ1aau u Oaraxa, yCTaHOBJICHHbBIE 3aKOHOIaTeNLCTBOM P® 1 nepeBo3unkom;

co0roaTh HOPMBI MOBEACHUSI B MECTaX BPEMEHHOI'O NpeObIBaHMS, yBa)kaTh COLUAIBHOE
YCTPOMCTBO, 00bIYau, TPAJULIUH, PETUTHO3HBIE YCTOM MECT NPEObIBaHNUS;

coOMIoAaTh YCTAHOBJIGHHBIM pPEXUM M HHbIE I[paBWIa MCIOJNb30BAHUS OKpYyKarollen
IIPUPOJHON Cpefbl, MPUPOJHBIX PECYPCOB, TAMATHUKOB HCTOPUKO-KYJIBTYPHOTO HaCIEMs;

co0roAaTh MpaBuiia MOXKapHOW 0E€30MaCHOCTH, MEPBI JINYHOW 0O€30M1aCHOCTH, OTHOCUTHCA K
MMYIIECTBY TPEThUX JIMII C HaJUIeXKaIe 3a00TAMBOCTHIO U OCMOTPUTENIBHOCTBIO;

HECTH CAMOCTOSATEIbHYIO OTBETCTBEHHOCTD 3a HECYACTHBIN cllyyall WM MOpYy MMYILECTBA B
pe3yJbTaTe HapyLIeHUs IpaBuil 6e30MacHOCTH.

4.1.6. HesamemmrensHo wuHGOpMHUpoBaTh VcnojmHWTENsT O  HEOKa3aHWU  WIIK
HEKaYECTBEHHOM OKa3aHUU YCIYT.

4.1.7 3a aBa qHA 10 JaThl OKa3aHUS yCIyr yTOYHHUTH y VcnonmHuTens aary, BpeMsi U MECTO
cOopa y4acTHUKOB M IIPOYNE CYIIECTBEHHbIE JaHHbIE [T MOTYyYSHUS YCIYT.
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4.1.8. O3HaKOMUTH JUI (TYPUCTOB), OT UMEHU KOTOPBIX BBICTyMHaeT 3aKa34HK, C YCIOBUSIMU
JloroBopa ®m co Bceil wuHpopMaiuelr mnpenocraBieHHoW emy McmomHutenem. 3aka3zdumk
rapaHTUpYeT:

- Han4aue y ce0st TOJTHOMOYHMI Ha 3akitoueHne J[oroBopa B MHTEpecax dTHX JIHII,

- pa3peleHne co CTOPOHBI TPETHUX JIMI HA UCIIOJIb30BAHUE UX MEPCOHAIBHBIX JaHHBIX.

3aKa3uMK BIIpaBe:

4.1.9. Ilony4yaTh OT UCIIOJIHUTEISA HHGOPMAIIMIO 110 BOMPOCAM OPraHU3aIlii U 00ecreueHus
HAJJICXKAIETO UCTIOTHEHUS YCIYT.

4.1.10. Tlo cormacoBanutro c¢ McronHUTENIeM HW3MEHUTh COCTaB JHI[, B TOM YHCIIE
KOJIMYECTBO. 3aKa3uWK HampaBiseT B aapec VcmomHuTenss NHCBMEHHOE oOpaimieHue o
MIpeIoiaraeMoM U3MEHEHUH, KOTopoe OyJieT NeHCTBUTENIbHO MPH MHCbMEHHOM MOJTBEPKICHUU
n3MeHeHui Mcnomuurenem.

4.1.11. OcymiecTBUTh JOOPOBOJIBHOE CTPAXOBAHHUE PUCKOB.

4.1.12. B nro60if MOMEHT OTKa3aThCS OT UCIOJHEHHS JOTOBOpA, OIUIATUB VICTIOMHUTEIO
dakTuuecku moHec€HHble pacxonbl HMcmomnurtens. Jlaroil oTkasza OT yciayr 1O JIOTOBOPY
MPU3HACTCS JlaTa MmojydeHus: VcrmonHuTeneM o 3JIeKTpoHHOM moute post@kombi-tour.ru, mudo
onybnukoBanue B JInuHOM KabuHeTe yBeoMIIeHHs 00 0TKaze 3aKka3uuka OT YCIYyT MO JIOTOBOPY C
YKa3aHHEM pPEKBU3HTOB OaHKOBCKOIO CdYeTa I BO3Bpara CpeICTB. B cilydae moiydeHUus
YBEJIOMJICHHSI B BBIXOJIHOM 10O HepabouHii 1eHb, yBeIOMIIEHHE OYIeT CUNTATHCS MOyYEHHBIM B
cienyromui pabouuit 1eHb.

4.2. TlpaBa u o6si3aHHOCTH McrionHuTeNS:

Wcnonnurens 00s13aH:

4.2.1. OOGecneunTh HajJIeXallee HWCIOJIHEHWE YCIYyI B COOTBETCTBHU YCIIOBHUSIMH,
o6o3naueHHbIME B [Tpunoxenusx k JJorosopy.

4.2.2. llpenoctaBuTh 3aKa3unKy WH(GOPMALIKIO 00 yCiIyrax, uX moTpeOUTEIbCKIUX CBONCTBAX
nocpezactBoM caiita Mconaurens http://kombi-tour.ru/

4.2.3. CBoeBpeMeHHO coo0maTh 3aka3zyuky 000 BCeX U3MEHEHUSAX B OKa3aHUM YCIIyT, B TOM
Ylyc/ie HEBO3MOXHOCTU TPEJOCTABUTh YCIYTW BCIEICTBUE CYIIECTBEHHOIO HM3MEHEHUS
0OCTOSITENBCTB, U3 KOTOPBIX CTOPOHBI MCXOAMIIM MPH 3aKJIIOYEHUH Hacrtosiero Jorosopa, 1mu6o
M0 TpPHYMHE BO3HUKHOBEHHUs OOCTOATENBCTB Hempeonoanmoit cuibl. K dopc-makopHBIM
00CTOSITENLCTBAM OTHOCSITCS, B YAaCTHOCTU: BOEHHBIE NEHCTBUSA, MOXap, CTUXHIHbIE OelCTBUS,
BOCHHBIE OIlepaluu Jito00ro xapaxkrepa, OJ0Kaabl, 3alpeT Ha HKCIOPT WM UMIIOPT, 3a0aCTOBKH,
IpaXJaHCKHE BOJIHEHUS, 3aJCpXKKU BCIEACTBUE AaBAPUM WM HEOJAronpUSATHBIX MOTOIHBIX
YCIIOBHIA, SIHUJIEMHUH, T[aHACMUHW, Ype3BbIUAHBIE CHTyallud, B TOM 4HCIE€ B cdepe
3/IpaBOOXPAHEHMs], BBEJEHHUE OpraHaMH TOCYJapCTBEHHOH W  MYyHMLIMIAIBHOW  BJIACTH
OTPAaHUYMUTENBHBIX MEpP B CBA3M C YIPO30M paclIpOCTpaHEHMs Ha Teppuropun Poccuiickoin
denepanu 0co60 OnMacHbIX MHGEKIUI, B TOM YHUCIIE 3alpeTa Ha MpOBEJIEHHE Ha TEPPUTOPUU
Poccuiickoit @enepanuu 1r00bIX MAaCCOBBIX MEPOIPUSATHI, a TakKe BBEJEHHE HEPAOOUnX THEH B
NepuoJl AEUCTBUS OTPaHUUYUTEIBHBIX Mep.

4.2.4. VcnonHuTenb HE HECET OTBETCTBEHHOCTH 32 HEHCIIOJHEHHE JIOTOBOpA TPH
BO3HUKHOBEHUH 00CTOSTEIBCTB HEMPEOJOTUMOM CUJIBL.

4.2.5. HWuadopmupoBarh 3aka3zunika O TMpaBax W OOA3aHHOCTAX TPETHUX  JIHII,
HEMOCPEJCTBEHHO CBA3aHHBIX C MPEJOCTaBIEHUEM YCIYT 110 IOTOBOPY.

HcnonauTens Brpase:

4.2.6. AHHYTUpPOBaTh OPOHMPOBAHUE YCIIYT IPU HETIOyUYE€HUH OIIAThI.

4.2.7. TlpuBnekatb K HMCIIOJHEHHIO HACTOSIIETO J[OroBOpa TPEThHX JIHIl Ul YCIIEUTHOTO
BBINIOJIHEHUS ycioBui Jlorosopa.

4.2.8. B cimydae HemoOopa HEOOXOJUMOTO KOJIHMYECTBA YYACTHHKOB IS IPOBEICHHS
OIpeJIeIEHHOr0 BUJa YCiIyT, VIcmonHUTeNb BIpaBe NMEPEeHECTH ATy YCIyT, MPeAIOKUTh 3aMEHY
yCITyT, MO0 OTKA3aThCsl OT UCTIOJTHEHUS JIOTOBOPA M MTPOU3BECTH BO3BPAT OIUIAYEHHBIX 32 YCIYTY
JICHeXKHBIX CpeAcTB 0e3 yaepkaHus (aKTHUECKUX pacxonoB. VcHonHuTeNnb HampaBiseT
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YBEIOMJICHHE Yepe3 JTUYHBIM KaOWHET C OTOBEIICHHEM Ha aJpec DJICKTPOHHOM MOYTHI 3aKa3uuKa,
100 yepe3 OOUH U3 JOCTYIMHBIX MECCEHDKEpPOB Ha yKazaHHOM Homepe 3akazumka WhatsApp,
Viber, Telegram.

5. [Mopsinok pacueToB

5.1. CroumocTs ycuyr 1o Hactosimemy JloroBopy ykaszana B [Ipunoxenusix xk Jlorosopy.

5.2. Obs13aTenbeTBa 3aKa3urMKa CUMTAIOTCS BHIOJHEHHBIMU MPU OIIATE CTOUMOCTH YCIYT B
pazmepe 100%.

5.3. Omnara ycimyr HOATBEp)KIAaeTcsl Kolued deka o0 oruiaTe, HalpaBJICHHOM Ha ajpec
3JIEKTPOHHON NOYTHI McnomHutenst, 1160 yepe3 JInunblii kaOnHeT 3aKa3uuka.

6. OTBeTCTBEHHOCTH CTOPOH M pa3pelleHue CIIOPOB

6.1. B ciyyac HeucnosHEHHS WM HEHaJuIexamero wucrnoiHeHus CTopoHaAMU CBOUX
00s13aTenbCTB O HacTosmieMy JloroBopy OHH HECYT OTBETCTBEHHOCTh, MPEIyCMOTPEHHYIO
3aKOHOIATEILCTBOM PO.

6.2. Criopsl W pa3HOTJIaCHsi, BO3HUKAIOIIME B XOJI€ HCIOJNHEHUs Hacrosimero Jlorosopa,
OynyT pazpemarbcsi CTOpOHAMHU ITyTEM IIEPErOBOPOB.

6.3. B cimydae HEBO3MOXXHOCTH YpPETyJMPOBAHHUS CIOPOB U PA3HOTJIACHA IyTeM
MIEPErOBOPOB, CTOPOHBI MEPEJAOT MX HAa pPacCMOTPEHUE B Cyd B YCTaHOBJIEHHOM
3aKOHO/IaT€IILCTBOM TOPSIJIKE.

6.4. 3aka3yMK HECET CaMOCTOATEIbHYIO OTBETCTBEHHOCTHh B Cllydae MHpPEIOCTaBICHHUS UM
HEJIOCTOBEPHBIX CBEICHMM O CBOMX NEPCOHAJIBHBIX JAaHHBIX W BO3HUKIIUX B CBSI3M C ITUM
OCJIEJICTBHH.

7. IIpouue ycinoBus

7.1. Iucemennas ¢opma Jlorosopa, [Ipunoxenus k [loroBopy nmm6o BHecenue B JloroBop
U3MECHEHHH, CYHMTAeTCsi COOJIOACHHOW M MMeeT [opuaudeckyto cuiy s CTopoH B ciydae
COBEPIICHHS JIMIOM CJIEJIKA C TMOMOIIBIO JJICKTPOHHBIX JIMOO HMHBIX TEXHHUYSCKHX CPEICTB,
MO3BOJISIIOIINX BOCIPOU3BECTH HAa MAaT€pPHAIbHOM HOCHTEJEC B HEM3MEHHOM BHJIE COJACp)KaHWE
CIICNIKH, TIyTeM OTIpPaBKU 3aKa3umMKy ckaH-komuu JloroBopa nmbo tekcta B popmare word, pdf,
mubo cceutku Ha JloroBop ¢ mcmosb3oBaHueM Meccenmkepos: Viber, WhatsApp, Telegram, e-
mail, pa3mermienue Jloropopa Ha caiite Mcnonuutens http://kombi-tour.ru/ unu ¢ ucnoiap3oBaHHEM
MHBIX CPEICTB CBSI3U. 3aKa3uuK COTJIACEeH Ha MoyydyeHne nHdopmanuu 1o JJoroBopy ykazaHHBIMU
crocobamu.

7.2. Anpec dIEKTPOHHOW IMOYTHl 3akKa3unka, MOOWIBHBIA TenedoH 3aka3uWka, JIOTUH U
napojib JUYHOTrO KabuHera 3aka3unka Ha caiite Mcmomuurens http://kombi-tour.ru/ npusnatotes
aHAJIOTOM COOCTBEHHOPYYHOH moamucu 3akazumka. [lomyuenue VcmonHuTenem cooOIIeHHH,
OTIPABJICHHBIX C HKCHOJBb30BAHMEM KOHTAKTHBIX JIAHHBIX 3aKa3uWKa, MPUPABHUBACTCA K
MOJYYEHHIO TaKWX COOOHICHWH OT 3aka3ynka Ha OyMaXHOM HOCHTENE W MOJIMHCAHHBIX
3aKka3urMKoOM COOCTBEHHOPYYHO. 3akKJIOUE€HHE WM Hu3MeHeHue JloroBopa NEepeurcIeHHBIMU B
HacTosmnieM J[oroBope cnoco6aMu 1mMo3BoJISET JOCTOBEPHO YCTAHOBUTD JIMIIO, BHIPA3UBIIIEE BOJIIO.

7.3. CTOpOHBI JIOMYCKAIOT HCIOJIh30BaHNE (PaKCHMUIHHOTO BOCHPOM3BEACHUS TOIIMKCH C
UCIIOJIb30BAHUEM CPE/ICTB MEXaHHUYECKOTO MM MHOTO KOITMPOBAHHS.

7.2. K Hacrosmemy JloroBopy mpuiiararoTcs CIeAyOIIUe JOKYMEHTBI, SIBISIOLIAECS €ro
HEOTHEMIIEMOH YacThIO:

[Tpunoxxenue Nel: «Pacuet Typa/ yciayr» 10 MOMEHTa aKIerTa.
[Mpunoxxerne Ne2: «JIuct OpOHUPOBAHHS/YCITYT» TIOCIIE aKIeNTa.


http://kombi-tour.ru/
http://kombi-tour.ru/

8. PexBu3uthl UcnnostHuTe s

HaunmenoBanue opranuzanuu OO0 «KomOuEBpoTyp»
WHH/KIIIT: 9705066790 / 770501001

[Tourossiit agpec: 109028, Mocksa, [leBueckuii niep., 1. 4, ctp.1
Opunnueckuit anpec: 115184, r. Mocksa, yiu. [IsaTHuikas, 1. 76, nomemnieHue 2
Tenedon: (495) 623-92-45

DnexkrponHas moura: E-mail: post@kombi-tour.ru

baHKOBCKHME PEKBU3UTHI:

P/c 40702810838000109921

B [TAO Co6ep0Oank r. Mocksa

K/c 30101810400000000225

BUK 044525225

OKIIO 02387606



